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s defined in section 536.026, RSMo Supp. 1998 “an agency may solicit comments from the public on the subject matter
f a rule that the agency is considering proposing. The agency may file a notice of the rule under consideration as a pro-
posed rulemaking with the secretary of state for publication in the Missouri Register as soon as practicable after the filing
thereof in the secretary’s office. The notice may contain the number and the subject matter of the rule as well as a statement
indicating where, when, and how persons may comment.”
his section complies with this statutory requirement to publish rules being considered for proposal by an agency. These
rules carry none of the weight of a proposed rule or amendment. Publishing a rule under consideration places no oblig-
ation on the agency to promulgate an actual rule in the future. Rules under consideration are reproduced in the format pro-
vided by the agency and are not subject to the secretary of state’s formatting requirements.

Following is the Text of Rules Under Consideration Submitted by the Department of Mental Health

Title 9—DEPARTMENT OF MENTAL HEALTH
Division 10—Director, Department of Mental Health
Chapter 7—Core Rules for Psychiatric and Substance Abuse Programs

Introduction to Rules Under Consideration

The Department of Mental Health wants to simplify its certification standards for psychiatric and substance abuse programs.
Currently the department has 6 different and distinct sets of certification standards for these programs. Historically, a different
set of standards has been developed as a major new type of program has been established. There are now distinct sets of
standards for Alcohol and Drug Abuse Programs, Comprehensive Substance Treatment and Rehabilitation Programs (CSTAR),
Substance Abuse Traffic Offender Programs (SATOP), Required Education Assessment and Community Treatment Programs
(REACT), Community Psychiatric Rehabilitation Centers (CPRC), and Psychiatric Outpatient Programs.

The department has noted an increasing trend in recent years for organizations to operate multiple types of programs. Currently
some organizations operate all five of these programs. The different, and sometimes conflicting, sets of standards create undue
complexity and confusion.

The department wants to establish a common set of “core rules” that would apply to programs seeking certification in order to—

*Consolidate and streamline rules

«Simplify the certification process for those organizations which offer multiple types of psychiatric and/or substance abuse pro-
grams

*Avoid duplication in the department’s certification survey activities

The department convened an 18 member advisory group to develop these Rules Under Consideration. Broader input is now
being sought before Proposed Rules are issued. In its work, the advisory group placed a further emphasis on—

«ldentifying similarities between types of programs

+Eliminating unnecessary rules

* Accentuating client outcomes and quality improvement

The Rules Under Consideration will replace many of the department’s existing rules for psychiatric and substance abuse pro-
grams. However, the Rules Under Consideration do not constitute all certification standards applicable to these programs. The
department will retain existing rules applicable to particular programs/services in areas such as admission criteria, eligible
providers, staffing patterns and qualifications, and service descriptions.

The purpose of the Core Rules is not to add new requirements but to consolidate similar rules applying to different programs.
The department does not anticipate that the new rules will create any fiscal impact.

For informational purposes, the following table identifies how these Rules Under Consideration will apply to different types of
psychiatric and substance abuse programs.

Program Treatment Rights, Service Re- Beha- Medi- Diet- Gover- Fiscal Per- Physical Quality Proce-
Principles Responsi- Delivery search vior cation ary ning Mgmt. sonnel Plant Improve- dures
and bilities & Process Mgmt Auth- and ment for
Outcomes Grievances & Docu- ority Safety Cert.
mentation
ADA
CSTAR X X X X X X X X X X X X X
Treatment X X X X X X X X X X X X X
Prevention O o [®) X @) @) o X X X O X X
SATOP/ (e} X (6] X X X* X* X X X X 0 X
REACT
CPS
CPRC X X X X X X X X X X X X X
Outpatient X X X X X X X X X X X X X

Legend: X = Applicable
X* = Applicable (under certain or limited circumstances)
[0 = Applicable (based on number of persons served)—
O = Not Applicable
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Title 9—DEPARTMENT OF MENTAL HEALTH
Division 10—Director, Department of Mental Health
Chapter 7—Core Rules for Psychiatric and Substance Abuse Programs

RULE UNDER CONSIDERATION
9 CSR 10-7.010 Treatment Principles and Outcomes

PURPOSE: This rule describes treatment principles and outcomes in Alcohol and Drug Abuse Treatment Programs,
Compulsive Gambling Treatment Programs, Community Psychiatric Rehabilitation Programs (CPRP), and Psychiatric
Outpatient Programs. The performance indicators listed in this rule are examples of how a treatment principle can be met and
do not constitute a list of specific requirements. The indicators include not only data that may be compiled by a program but
also circumstances that a surveyor may observe or monitor, consumer satisfaction and feedback compiled by the department,
and other data that the department may compile and distribute. A program may also use additional or other means to demon-
Strate achievement of these principles and outcomes.

(1) The organization’s service delivery shall apply the key principles listed in this rule in a manner that is:
(A) Adapted to the needs of different populations served;
(B) Understood and practiced by staff in providing services and supports; and
(C) Consistent with clinical studies and practice guidelines for achieving positive outcomes.

(2) Services shall achieve positive outcomes in the emotional, behavioral, social and family functioning of individuals. Positive
outcomes shall be expected to occur in the following domains:

(A) Assurance of safety for the individual and others in his/her environment;

(B) Improved management of daily activities, including the management of the symptoms associated with a psychiatric and/or
substance use disorder and also the reduction of distress related to these symptoms;

(C) Improved functioning related to occupational/educational status, legal situation, social and family relationships, living
arrangements, and health and wellness; and

(D) Consumer satisfaction with services.

(3) An organization shall measure outcomes for the individuals it serves and shall collect data related to the domains listed in
section (2) of this rule. In order to promote consistency and the wider applicability of outcome data, the department may require,
at its option, the use of designated outcome measures and instruments. The required use of particular measures or instruments
shall be applicable only to those services funded by the department or provided through a service network authorized by the
department.

(4) Essential Treatment Principle—Therapeutic Alliance.
(A)The organization shall promote initial attendance, engagement and development of an ongoing therapeutic alliance by—
1. Treating people with respect and dignity;
2. Enhancing motivation and self-direction through identification of meaningful goals that establish positive expectations;
3. Working with other sources (such as family, guardian or courts) to promote the individual’s participation;
4. Addressing barriers to treatment;
5. Providing consumer and family education to promote understanding of services and supports in relationship to individ-
ual functional level or symptoms and to promote understanding of individual responsibilities in the process;
6. Encouraging individuals to assume an active role in developing and achieving productive goals; and
7. Delivering services in a manner that is responsive to each individual’s age, cultural background, gender, language and
communication skills, and other factors, as indicated.

(B) Performance Indicators. The following are intended as examples of indicators that can be used by the department and
the organization to demonstrate achievement of this essential treatment principle. Indicators of a therapeutic alliance can
include, but are not limited to, the following:

. Convenient hours of operation;

. Geographic accessibility including transportation arrangements, as needed;

. Rate of attendance at scheduled services;

. Individuals consistently reporting that staff listen to and understand them;

. Treatment drop out rate;

. Rate of successfully completing treatment goals and/or the treatment episode; and
. Consumer satisfaction and feedback.
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(5) Essential Treatment Principle—Individualized Treatment.

(A) Services and supports shall be individualized in accordance with the needs and situation of each individual served.

(B) Performance Indicators. The following are intended as examples of indicators that can be used by the department and
the organization to demonstrate achievement of this essential treatment principle. Indicators can include, but are not limited to,
the following:

1. There is variability in the type and amount of services that individuals receive, consistent with their needs, goals and
progress;

2. In structured and intensive levels of care, group education/counseling sessions are available to deal with special thera-
peutic issues applicable to some, but not all, individuals;

3. Services on a one-to-one basis between an individual served and a staff member (such as individual counseling and
community support) are routinely available and scheduled, as needed; and
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4. Individuals consistently report that program staffs are helping them to achieve their personal goals.

(6) Essential Treatment Principle—Least Restrictive Environment.

(A) Services and supports shall be provided in the most appropriate setting available, consistent with the individual’s safety,
protection from harm, and other designated utilization criteria.

(B) Performance Indicators. The following are intended as examples of indicators that can be used by the department and
the organization to demonstrate achievement of this essential treatment principle. Indicators can include, but are not limited
to, the following:

1. Utilization rate of inpatient and residential treatment;

2. Length of stay for inpatient and residential treatment;

3. Consistent use of admission/placement criteria;

4. Distribution of individuals served among levels of care;

5. Variability in the length of stay for individuals to successfully complete a level of care or treatment episode, consistent
with their severity of need and treatment progress; and

6. Consumer satisfaction and feedback.

(7) Essential Treatment Principle—Service Array.

(A) A range of services shall be available to provide service options consistent with individual need.

1. The organization has a process that determines appropriate services and ensures access to the level of care appropri-
ate for the individual.

2. Each individual shall be provided the least intensive and restrictive set of services, consistent with the individual’s needs,
progress, and other designated utilization criteria.

(B) Performance Indicators. The following are intended as examples of indicators that can be used by the department and
the organization to demonstrate achievement of this essential treatment principle. Indicators can include, but are not limited to,
the following:

1. Percentages of individuals who complete inpatient or residential treatment and receive continuing services on an out-
patient basis;

2. Readmission rates to inpatient or residential treatment;

3. Number of individuals receiving detoxification who continue treatment;

4. Number of individuals who have progressed from more intensive to less intensive levels of care; and

5. Consumer satisfaction and feedback.

(8) Essential Treatment Principle—Recovery.

(A) Services shall promote the independence, responsibility, and choices of individuals.

1. An individual shall be encouraged to achieve positive social, family and occupational/educational functioning in the com-
munity to the fullest extent possible.

2. Every effort shall be made to accommodate an individual’s schedule, daily activities and responsibilities when arrang-
ing services, unless otherwise warranted by factors related to safety or protection from harm.

3. Individuals shall be encouraged to accomplish tasks and goals in an independent manner without undue staff assis-
tance.

(B) Reducing the frequency and severity of symptoms and functional limitations are important for continuing recovery.

(C) Performance Indicators. The following are intended as examples of indicators that can be used by the department and
the organization to demonstrate achievement of this essential treatment principle. Indicators can include, but are not limited to,
the following:

1. Measures of symptom frequency and severity;
2. Utilization rate of inpatient hospitalization and residential treatment;
3. Improved functioning related to—
A. Occupational/educational status;
B. Legal situation;
C. Social and family relationships;
D. Living arrangements; and
E. Health and wellness;
4. Tapering the intensity and frequency of services, consistent with individual progress; and
5. Consumer satisfaction and feedback.

(9) Essential Treatment Principle—Peer Support and Social Networks.
(A) The organization shall mobilize peer support and social networks among those individuals it serves.
1. The organization shall encourage participation in self help groups.
2. Opportunities and resources in the community are used by individuals, to the fullest extent possible.

(B) Performance Indicators. The following are intended as examples of indicators that can be used by the department and
the organization to demonstrate achievement of this essential treatment principle. Indicators can include, but are not limited
to, the following:

1. Rate of participation in community-based self help groups;

2. Involvement with a wide range of individuals in social activities and networks (such as church, clubs, sporting activities,
etc.);

3. Open discussion of therapeutic issues in group counseling and education sessions with individuals giving constructive
feedback to one another; and

4. Consumer satisfaction and feedback.
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(10) Essential Treatment Principle—Family Involvement.
(A) Efforts shall be made to involve family members, whenever appropriate, in order to promote positive relationships.

1. Family ties and supports shall be encouraged in order to enrich and support recovery goals.

2. When the family situation has been marked by circumstances that may jeopardize safety (such as domestic violence,
child abuse and neglect, separation and divorce, or financial and legal difficulties), family members shall be encouraged to par-
ticipate in education and counseling sessions to better understand these effects and to reduce the risk of further occurrences.

(B) Particular emphasis on family involvement shall be demonstrated by those programs serving adolescents and children.

(C) Performance Indicators. The following are intended as examples of indicators that can be used by the department and
the organization to demonstrate achievement of this essential treatment principle. Indicators can include, but are not limited
to, the following:

1. Rate of family participation in treatment planning;

2. Rate of family participation in direct services, such as family therapy;

3. Improved family relationships;

4. Reduction of family conflict; and

5. Satisfaction of family members with services.

(11) Pharmacological treatments shall be used, when clinically indicated.

(12) For individuals with clearly established co-occurring disorders, coordinated services for these disorders shall be provided
or arranged.
(A) Each individual shall have access to a full range of services provided by qualified, trained staff.
(B) Each individual shall receive services necessary to fully address his/her treatment needs. The program providing screen-
ing and assessment shall—
1. Directly provide all necessary services in accordance with the program’s capabilities and certification;
2. Make a referral to a program which can provide all necessary services and maintain appropriate involvement until the
individual is admitted to the other program; or
3. Provide those services within its capability and promptly arrange additional services from another program.
(C) Services shall be continuously coordinated between programs, where applicable. Programs shall—
1. Ensure that services are not redundant or conflicting; and
2. Maintain communication regarding the individual’s treatment plan and progress.

NOTICE TO SUBMIT COMMENTS: Anyone may file a statement in support of or in opposition to this rule under consideration
with the Core Rules Committee, Attn: Bob McClain, Department of Mental Health, P.O. Box 687, Jefferson City, MO 65102. To
be considered, comments must be received within forty-five days after publication of this notice in the Missouri Register. No
public hearing is scheduled.

Title 9—DEPARTMENT OF MENTAL HEALTH
Division 10—Director, Department of Mental Health
Chapter 7—Core Rules for Psychiatric and Substance Abuse Programs

RULE UNDER CONSIDERATION
9 CSR 10-7.020 Rights, Responsibilities, and Grievances

PURPQOSE: This rule describes the rights of individuals being served and grievance procedures in Alcohol and Drug Abuse
Treatment Programs, Compulsive Gambling Treatment Programs, Comprehensive Substance Treatment and Rehabilitation
Programs (CSTAR), Substance Abuse Traffic Offender Programs (SATOP), Required Education Assessment and Community
Treatment Programs (REACT), Community Psychiatric Rehabilitation Programs (CPRP), and Psychiatric Outpatient Programs.

(1) The organization shall demonstrate through its policies, procedures and practices an ongoing commitment to the rights, dig-
nity, and respect of the individuals it serves. In addition to the requirements of this rule, the organization must also comply with
9 CSR 10-5.200 regarding protection from abuse and neglect and investigations of any such allegations.

(2) Immediately upon admission, each individual shall be informed and oriented as to what will happen as care and treatment
are provided.
(A) An individual who is admitted on a voluntary basis shall be expected to give written, informed consent to care and treat-
ment.
(B) The orientation given to each individual shall address service costs, rights, responsibilities, and grievance procedures.
1. Information regarding responsibilities shall include applicable program rules, participation requirements or other expec-
tations.
2. Information regarding grievance procedures shall include how to file a grievance, time frames, rights of appeal, and noti-
fication of outcome.
(C) The orientation information shall be provided in written form using simple, straightforward language understandable to
the individual and explained by staff as necessary.
(D) When appropriate, families receive information to promote their participation in or decisions about care and treatment.

(3) Each individual has basic rights to humane care and treatment that cannot be limited under any circumstances.
(A) The following rights apply to all settings:
1. To receive prompt evaluation, care and treatment;
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2. To receive these services in the least restrictive environment;

3. To receive these services in a clean and safe setting;

4. To not be denied admission or services because of race, gender, sexual preference, creed, marital status, national ori-
gin, disability or age;

5. To confidentiality of information and records in accordance with federal and state law and regulation;

6. To be treated with dignity and addressed in a respectful, age appropriate manner;

7. To be free from abuse, neglect, physical punishment and other mistreatment such as humiliation, threats or exploitation;

8. To be the subject of an experiment or research only with one’s informed, written consent, or the consent of an individ-
ual legally authorized to act;

9. To medical care and treatment in accordance with accepted standards of medical practice, if the facility or program offers
medical care and treatment; and

10. To consult with a private, licensed practitioner at one’s own expense.

(B) The following additional rights apply to residential settings, and where otherwise applicable, and shall not be limited under

any circumstances:

1. To a nourishing, well-balanced, varied diet

2. To attend or not attend religious services

3. To communicate by sealed mail with the department and, if applicable, legal counsel and court of jurisdiction;

4. To receive visits from one’s attorney, physician or clergy in private at reasonable times; and

5. To be paid for work unrelated to treatment, except that an individual may be expected to perform limited tasks and chores
within the program that are designed to promote personal involvement and responsibility, skill building or peer support.

(4) Each individual shall have further rights and privileges, which can be limited only to ensure personal safety or the safety of
others.
(A) Any limitation due to safety considerations shall occur only if it is—
1. Applied on an individual basis;
2. Authorized by the organization’s director or designee;
3. Documented in the individual’s record;
4. Justified by sufficient documentation;
5. Reviewed on a regular basis at the time of each individualized plan review; and
6. Rescinded at the earliest clinically appropriate moment.
(B) In all care and treatment settings, each individual shall have the right to see and review one’s own record, except that
specific information or records provided by other individuals or agencies may be excluded from such review.
(C) The following additional rights and privileges apply to individuals in residential settings, and where otherwise applicable:
. To wear one’s own clothes and keep and use one’s own personal possessions;
. To keep and be allowed to spend a reasonable amount of one’s own funds;
. To have reasonable access to a telephone to make and to receive confidential calls;
. To have reasonable access to current newspapers, magazines and radio and television programming;
. To be free from seclusion and restraint;
. To have opportunities for physical exercise and outdoor recreation;
. To receive visitors of one’s choosing at reasonable hours; and
. To communicate by sealed mail with individuals outside the facility.
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(5) The organization shall ensure that all individuals have the same legal rights and responsibilities as any other citizen, unless
otherwise limited by law.

(6) An individual shall not be denied admission or services solely on the grounds of prior treatment, withdrawal from treatment
against advice, or continuation or return of symptoms after prior treatment.

(7) The organization shall establish policies, procedures and practices to ensure a prompt, responsive, impartial review of any
grievance or alleged violation of rights.

(A) Reasonable assistance shall be given to an individual wishing to file a grievance.

(B) The review shall be consistent with principles of due process.

(8) The organization’s policies, procedures and practices shall ensure an opportunity for the individual to designate or estab-
lish a surrogate decision maker, if the individual is incapable of understanding or is unable to communicate his or her wishes
regarding the treatment plan or a proposed service.

(9) The organization shall demonstrate a commitment to the safety and well-being of the individuals it serves. The organiza-
tion’s policies, procedures and practices shall—

(A) Promote therapeutic progress by addressing matters such as medication compliance, missed appointments, use of alco-
hol and drugs, and other program expectations or rules;

(B) Encourage appropriate behavior by providing positive instruction and guidance; and

(C) Ensure safety by effectively responding to any threats of suicide, violence or harm. Any use of seclusion or restraint shall
be in accordance with 9 CSR 10-7.050 Behavioral Management.

NOTICE TO SUBMIT COMMENTS: Anyone may file a statement in support of or in opposition to this rule under consideration
with the Core Rules Committee, Attn: Bob McClain, Department of Mental Health, P.O. Box 687, Jefferson City, MO 65102. To
be considered, comments must be received within forty-five days after publication of this notice in the Missouri Register. No
public hearing is scheduled.
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Title 9—DEPARTMENT OF MENTAL HEALTH
Division 10—Director, Department of Mental Health
Chapter 7—Core Rules for Psychiatric and Substance Abuse Programs

RULE UNDER CONSIDERATION
9 CSR 10-7.030 Service Delivery Process and Documentation

PURPOQOSE: This rule describes requirements for the delivery and documentation of services in Alcohol and Drug Abuse
Treatment Programs, Compulsive Gambling Treatment Programs, Community Psychiatric Rehabilitation Programs (CPRP),
and Psychiatric Outpatient Programs.

(1) Each individual requesting services shall have prompt access to a screening in order to determine eligibility and to plan an
initial course of action or treatment. The organization shall establish methods to identify urgent, emergent and routine service
needs.
(A) At the individual’s first contact with the organization (whether by telephone or face-to-face contact), any urgent or emer-
gent needs shall be identified and addressed.
(B) The screening shall include basic information about the individual’s presenting situation and symptoms, level of func-
tioning, and the presence of factors related to harm or safety, as well as demographic and other identifying data.
(C) The screening—
1. Shall be conducted by a trained professional;
2. Should be conducted through a face-to-face interview;
3. Shall be responsive to the individual’s request and needs; and
4. Shall include notice to the individual regarding service eligibility and a recommended course of action or treatment. If
indicated, the individual shall be linked to other appropriate services in the community.

(2) Immediately upon admission, each individual shall be informed and oriented as to what will happen during the course of
service delivery.

(A) The orientation shall address individual rights and responsibilities, including grievances and appeals; service costs; and
any applicable program rules, participation requirements or other expectations.

(B) This information is provided in written form and is explained by staff as necessary.

(C) When appropriate, families receive information to promote their participation in or decisions about service delivery.

(3) Each individual shall participate in an assessment that more fully identifies their needs and goals and develops an individ-
ualized plan. The participation of family and other collateral parties (e.g., referral source, employer, school, other community
agencies) in assessment and service plan development shall be encouraged, as appropriate to the age, guardianship, services
provided or wishes of the individual.

(A) The assessment shall assist in ensuring an appropriate level of care, identifying necessary services, and developing an
individualized plan. The assessment data shall subsequently be used in determining progress and outcomes. Documentation
of the screening and assessment must include, but is not limited to, the following:

1. Demographic and identifying information;

2. Statement of needs, goals and treatment expectations from the individual requesting services. The family’s perceptions
are also obtained, when appropriate and available;

3. Presenting situation/ problem and referral source;

4. History of previous psychiatric and/or substance abuse treatment including number and type of admissions;

5. Health screening;

6. Current medications and identification of any medication allergies and adverse reactions;

7. Recent alcohol and drug use for at least the past thirty (30) days and, when indicated, a substance use history that
includes duration, patterns, and consequences of use;

8. Current psychiatric symptoms;

9. Family, social, legal, and vocational/educational status and functioning. The collection and assessment of historical data
is also required, unless short-term crisis intervention or detoxification are the only services being provided;

10. Current use of resources and services from other community agencies;

11. Personal and social resources and strengths, including the availability and use of family, social, peer and other natur-
al supports; and

12. Multi-axis diagnosis or diagnostic impression in accordance with the current edition of the Diagnostic and Statistical
Manual of the American Psychiatric Association.

(B) Recommendations for specialized services may require more extensive diagnostic testing.

(C) Each individual shall directly participate in developing his/her individualized plan.

(D) The individualized plan shall reflect the person’s unique needs and goals. The plan shall include, but is not limited to, the
following:

1. Measurable goals and outcomes;

2. Services, supports and actions to accomplish each goal/outcome. This includes services and supports and the staff
member responsible, as well as action steps of the individual and other supports (family, social, peer, and other natural sup-
ports);

3. Involvement of family, when indicated;

4. Service needs beyond the scope of the organization or program that are being addressed by referral or services at
another community organization, where applicable;
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5. Projected time frame for the completion of each goal/outcome; and
6. Estimated completion/discharge date for the level of care.

(4) The individualized plan shall guide ongoing service delivery. However, services may begin before the assessment is com-
pleted and the plan is fully developed.

(A) Services shall be provided in accordance with applicable admission and utilization criteria.

(B) Services shall be appropriate to the individual's age and development and shall be responsive to the individual's
social/cultural situation and any linguistic/communication needs.

(C) There is a designated staff member who coordinates services and ensures implementation of the plan. Coordination of
care shall also be demonstrated when services and supports are being provided by multiple agencies or programs.

(D) To the fullest extent possible, individuals shall be responsible for action steps to achieve their goals. Services and sup-
ports provided by staff shall be readily available to encourage and assist the individuals in their recovery.

(E) Services and supports shall be provided by staff with appropriate licenses or credentials.

(F) During the course of service delivery, ready access to crisis assistance and intervention is available, when needed.

(5) Progress toward treatment goals and outcomes shall be reviewed on a periodic basis.

(A) Each individual shall directly participate in the review of their treatment plan.

(B) The frequency of treatment plan reviews shall be based on the individual’s level of care or other applicable program rules.
The occurrence of a crisis or significant clinical event may require a further review and modification of the treatment plan.

(C) The treatment plan shall be updated and changed as indicated.

(6) Each individual shall be actively involved in planning for continuing care and discharge. The participation of family and other
collateral parties (e.g., referral source, employer, school, other community agencies) in such planning shall be encouraged, as
appropriate to the age, guardianship, service provided or wishes of the individual.
(A) A written discharge summary and, where applicable, a continuing care plan shall be prepared upon—
1. Transferring from inpatient or residential treatment to a less restrictive and intensive level of care;
2. Transferring to a different provider;
3. Completing a service episode; or
4. Discontinuing further participation in services.
(B) A discharge summary shall include, but is not limited to, the following:
. Dates of admission and discharge;
. Reason for admission and referral source;
. Diagnosis or diagnostic impression;
. Description of services provided and outcomes achieved, including any prescribed medication, dosage, and response;
. Reason for or type of discharge;
. Medical status and needs that may require ongoing monitoring and support; and
. Where applicable, plans for continuing care and the designated service provider(s).
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(7) In order to promote consistency in clinical practice, eligibility determination, service documentation, and outcome measure-
ment, the department may require the use of designated instruments in the screening, assessment and treatment process. The
required use of particular instruments shall be applicable only to those services funded by the department or provided through
a service network authorized by the department.

(8) An organized record system shall be maintained for each individual being served which includes documentation of screen-
ing, orientation, assessment, treatment planning and reviews, service delivery, and planning for continuing care and discharge.

(A) Records shall be maintained in a manner which ensures confidentiality and safety.

1. The organization shall abide by all local, state and federal laws and regulations concerning the confidentiality of records.

2. If records are maintained on computer systems, there must be a backup system to safeguard records in the event of
operator or equipment failure and to ensure security from inadvertent or unauthorized access.

3. The organization shall retain individual records for at least five (5) years or until all litigation, adverse audit findings, or
both, are resolved.

4. The organization shall assure ready access to the record by authorized staff and other authorized parties including
Department of Mental Health (DMH) staff.

(B) The organization shall implement policies and procedures regarding individuals’ access to their own records. Any restric-
tions to the individual's access to the record or information contained therein must be specified. The organization may require
a staff member to be present whenever an individual accesses the record.

(C) All entries in the individual record shall be legible, clear, complete, accurate and recorded in a timely fashion. Entries shall
be dated and authenticated by the staff member providing the service, including name and title. Any errors shall be marked
through with a single line, initialed and dated.

(D) There shall be documentation of services provided and results accomplished. The documentation of services funded by
the department or provided through a service network authorized by the department shall include the following:

1. The specific services rendered;

2. The date and actual time (beginning and ending times) the service was rendered;
3. Who rendered the service;

4. The setting in which the service was rendered;

5. The relationship of the services to the individual plan; and

6. Updates describing the individual’s response to services provided.
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NOTICE TO SUBMIT COMMENTS: Anyone may file a statement in support of or in opposition to this rule under consideration
with the Core Rules Committee, Attn: Bob McClain, Department of Mental Health, P.O. Box 687, Jefferson City, MO 65102. To
be considered, comments must be received within forty-five days after publication of this notice in the Missouri Register. No
public hearing is scheduled.

Title 9—DEPARTMENT OF MENTAL HEALTH
Division 10—Director, Department of Mental Health
Chapter 7—Core Rules for Psychiatric and Substance Abuse Programs

RULE UNDER CONSIDERATION
9 CSR 10-7.040 Research

PURPOQOSE: This rule describes standards and procedures for conducting research in Alcohol and Drug Abuse Programs,
Compulsive Gambling Treatment Programs, Comprehensive Substance Treatment and Rehabilitation Programs (CSTAR),
Substance

Abuse Traffic Offender Programs (SATOP), Required Education Assessment and Community Treatment Programs (REACT),
Community Psychiatric Rehabilitation Programs (CPRP), and Psychiatric Outpatient Programs.

(1) In accordance with 9 CSR 60-1.010 the term research as used in this rule shall be defined as experimentation or interven-
tion with or on departmental patients, clients or individuals, including behavioral or psychological research, biomedical research,
pharmacological research and program evaluation. Excluded are those instances where the manipulation or application is
intended solely and explicitly for individual treatment of a condition, falls within the prerogative of accepted practice and is sub-
ject to appropriate quality assurance review. Also excluded are activities limited to program evaluation conducted by staff mem-
bers as a regular part of their jobs, the collection or analysis of management information system data, archival research or the
use of departmental statistics.

(2) The organization shall have written policy concerning research activities involving the individuals by the program.

(3) The organization shall abide by all local, state and federal laws and regulations concerning the conduct of research includ-
ing but not limited to sections 630.192, 630.199, 630.194, and 630.115 RSMo, 9 CSR 60-1.010 and 9 CSR 60-1.015.

(4) The organization shall assure that individuals are not the subject of experimental research without their prior written and
informed consent or that of their parents or guardian, if minors.

(5) The organization shall assure that individuals participating in research understand that they may decide not to participate or
may withdraw from any research at any time for any reason.

(6) The organization shall assure that any research involving individuals served has the prior approval of the Department of
Mental Health. The organization shall immediately inform the department of mental health of any adverse outcomes experi-
enced by an individual served due to participation in a research project.

NOTICE TO SUBMIT COMMENTS: Anyone may file a statement in support of or in opposition to this rule under consideration
with the Core Rules Committee, Attn: Bob McClain, Department of Mental Health, P.O. Box 687, Jefferson City, MO 65102. To
be considered, comments must be received within forty-five days after publication of this notice in the Missouri Register. No
public hearing is scheduled.

Title 9—DEPARTMENT OF MENTAL HEALTH
Division 10—Director, Department of Mental Health
Chapter 7—Core Rules for Psychiatric and Substance Abuse Programs

RULE UNDER CONSIDERATION
9 CSR 10-7.050 Behavior Management

PURPQOSE: This rule establishes requirements for the use of restraint, seclusion and time out in Alcohol and Drug Abuse
Treatment Programs, Compulsive Gambling Treatment Programs, Comprehensive Substance Treatment and Rehabilitation
Programs (CSTAR), Substance Abuse Traffic Offender Programs (SATOP), Required Education Assessment and Community
Treatment Programs (REACT), Community Psychiatric Rehabilitation Programs (CPRP), and Psychiatric Outpatient Programs.

(1) General Policy. Any behavior management methods used by an organization shall promote the rights, dignity and safety of
individuals being served. An organization may prohibit by policy and practice the use of behavior management, including phys-
ical, mechanical and chemical restraint; seclusion; time out; and the use of positive and negative reinforcement. If any of these
methods of behavior management are be used within the organization, it shall develop policies and procedures which define,
describe and limit the conditions and circumstances of their use.

(A) Organizations utilizing seclusion and restraint must obtain a separate written authorization from the appropriate division
of the Department of Mental Health, in addition to other requirements of this rule. The department may issue such authoriza-
tion on a time-limited basis subject to renewal.
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(B) The organization must prohibit by policy and practice:
1. Aversive conditioning of any kind. Aversive conditioning is defined as the application of startling, unpleasant or painful
stimulus or stimuli that have a potentially noxious effect on an individual in an effort to decrease maladaptive behavior;
2. Withholding of food, water or bathroom privileges;
3. Painful stimuli;
4. Corporal punishment; and
5. Use of seclusion, restraint, time out, discipline or coercion for staff convenience.
(C) Behavior management policies and procedures shall be:
1. Approved by the organization’s board of directors;
2. Made available to all program employees and providers;
3. Made available to the individuals served, their families and others upon request;
4. Developed with the participation of the individuals and, whenever possible, their family members or advocates, or both;
and
5. Consistent with department rules regarding individual rights.

(2) Seclusion and Restraint.

(A) Definitions. The following terms shall mean:

1. Mechanical restraint, the use of any mechanical device that restricts the movement of an individual’s limbs or body or
physically holding individuals so that they cannot move freely for a period of longer than ten (10) minutes;

2. Seclusion, placing an individual alone in a separate room with either a locked door or other method or procedure that
prevents the individual from leaving that room;

3. Chemical restraint, medication administered with the primary intent of restraining an individual who presents a likelihood
of serious physical injury to himself or others and not prescribed to treat an individual’s medical condition; and

4. Physical restraint, physical holding of an individual which restricts the individual’s freedom of movement, to restrain tem-
porarily in an emergency an individual who presents a likelihood of serious physical harm to self or others.

(B) The organization shall assure that seclusion and restraint are only used when an individual’s behavior presents an imme-
diate risk of danger to themselves or others and no other safe or effective treatment intervention is possible. It shall only be
implemented when alternative, less restrictive interventions have failed. Seclusion and restraint is never a treatment interven-
tion. It is an emergency/security measure to maintain safety when all other less restrictive interventions are inadequate.

(C) Seclusion and restraint shall only be implemented by competent, trained staff.

(D) The organization shall assure that seclusion and restraint is used only when ordered by a licensed, independent practi-
tioner. Orders for seclusion and restraint must define specific time limits. Seclusion and restraint shall be ended at the earliest
possible time.

1. Standing or PRN orders for seclusion and restraint are not allowed.

2. An order cannot exceed four (4) hours for adults, two (2) hours for children and adolescents ages nine (9) to seventeen
(17), or one (1) hour for children under age nine (9). If nonindependent licensed staff initiates seclusion and restraint, an order
must be obtained from a licensed independent clinician within one (1) hour.

3. Individuals in restraint shall be monitored continuously. Monitoring may be face-to-face by assigned staff or by audio-
visual equipment.

4. Individuals in seclusion shall be visually monitored at least every fifteen (15) minutes.

5. Individuals in seclusion and restraint are offered regular food, fluid and an opportunity to meet their personal hygiene
needs no less than every two (2) hours.

6. The need for continuing seclusion and restraint shall be evaluated by and, where necessary, must be further ordered by
a licensed, independent practitioner at least every four (4) hours for adults, two (2) hours for children and adolescents ages
nine (9) to seventeen (17), or one (1) hour for children under age nine (9).

7. The organization’s clinical director or quality improvement coordinator shall review every episode of seclusion and
restraint within seventy-two (72) hours.

(3) Individualized Behavioral Management Plan.
(A) Definitions. The following terms shall mean:
1. Behavioral management plan, array of positive and negative reinforcement to reduce unacceptable or maladaptive inter-
actions and behaviors; and
2. Time out, an individual’s voluntary compliance with the request to remove himself or herself from a service area to a
separate location.
(B) The need for a behavioral management plan shall be evaluated upon—
1. Any incident of seclusion or restraint;
2. The use of time out two (2) or more times per day; or
3. The use of time out three (3) or more times per week.
(C) Behavioral plan shall include the input of the individual being served and family, if appropriate.
(D) The plan shall identify what the individual is attempting to communicate or achieve through the maladaptive behavior
before identifying interventions to change it.
(E) The plan shall be reevaluated within the first seven (7) calendar days and every seven (7) days thereafter to determine
whether maladaptive and unacceptable behaviors are being reduced and more functional alternatives acquired.

NOTICE TO SUBMIT COMMENTS: Anyone may file a statement in support of or in opposition to this rule under consideration
with the Core Rules Committee, Attn: Bob McClain, Department of Mental Health, P.O. Box 687, Jefferson City, MO 65102. To
be considered, comments must be received within forty-five days after publication of this notice in the Missouri Register. No
public hearing is scheduled.
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Title 9—DEPARTMENT OF MENTAL HEALTH
Division 10—Director, Department of Mental Health
Chapter 7—Core Rules for Psychiatric and Substance Abuse Programs

RULE UNDER CONSIDERATION
9 CSR 10-7.060 Medications

PURPQSE: This rule describes training and procedures for the proper storage, use and administration of medications in Alcohol
and Drug Abuse Treatment Programs, Compulsive Gambling Treatment Programs, Comprehensive Substance Treatment and
Rehabilitation Programs (CSTAR), Substance Abuse Traffic Offender Programs (SATOP), Required Education Assessment and
Community Treatment Programs (REACT), Community Psychiatric Rehabilitation Programs (CPRP), and Psychiatric
Outpatient Programs.

(1) The following requirements apply to all programs:

(A) The organization shall have written policies and procedures on how medications are prescribed, obtained, stored and
used,;

(B) The organization shall assure that staff authorized by the organization and by law to conduct medical, nursing and phar-
maceutical services do so using sound clinical practices and following all applicable state and federal laws and regulations;

(C) The organization shall implement policies that prevent the use of medications as punishment, for the convenience of staff,
as a substitute for services or other treatment, or in quantities that interfere with the individual’s participation in treatment and
rehabilitation services;

(D) The organization shall allow individuals to take prescribed medication as directed. Individuals cannot be denied service
due to taking prescribed medication as directed. If the organization believes that a prescribed medication is subject to abuse
or could be an obstacle to other treatment goals, then the organization’s treatment staff shall attempt to engage the prescrib-
ing physician in a collaborative discussion and treatment planning process. If the prescribing physician is nonresponsive, a
second opinion by another physician may be used; and

(E) Where applicable, the individual record shall include a medication profile that includes:

. Name;

Age;

. Weight;

. Current diagnosis;

. Current medication and dosage;

. Prescribing physician;

. Allergies;

. History of compliance; and

. Other pertinent information related to the individual’s medication regimen.

(2) The following requirements apply to programs that prescribe or administer medication, to residential programs, and to those
programs where individuals self-administer medication under staff supervision.

(A) Staff Training and Competence. The organization shall ensure the training of staff in the dispensing and administration of
medications and observation for adverse drug reactions and medication errors, consistent with each staff individual’s job duties.

1. Staff whose duties include the administration of medication or self-administration of medication shall complete medica-
tion assistant training within ninety (90) days.

2. Staff responsible for supervision of the self-administration of medication shall consult a physician, pharmacist, registered
nurse or reference material regarding the action and possible side effects or adverse reactions of each medication under their
supervision. This consultation shall be documented.

(B) Education. If medication is part of the treatment plan, the organization shall document that the individual and family mem-
ber, if appropriate understands the purpose and side effects of the medication.

(C) Compliance. The program shall take steps to ensure that each individual takes medication as prescribed and the pro-
gram shall document any refusal of medications. A licensed physician shall be informed of any refusal of medication.

(D) Medication Errors and Adverse Drug Reactions. A licensed physician shall be immediately notified of any medication error
or adverse reaction. The medication error or reaction, physician recommendations and subsequent actions taken by the pro-
gram shall be documented in the individual record.

(E) Medication Records and Prescribing. The organization shall maintain records to track and account for all prescribed med-
ications in residential programs and, where applicable, in nonresidential programs.

1. Each individual receiving medication shall have a medication intake sheet which includes the individual’s name, type
and amount of medication, dose and frequency of administration, date and time of intake, and name of staff who administered
or observed the medication intake. If medication is self-administered, the individual shall sign or initial the medication intake
sheet.

2. The amount of medication originally present and the amount remaining can be validated by the medication intake sheet.

3. Documentation of medication intake shall include over-the-counter products.

4. Medication shall be administered in single doses to the extent possible.

5. The organization shall establish a mechanism for the positive identification of individuals at the time medication is dis-
pensed or administered.



) . December 1, 1999
Page 2884 Rules Under Consideration Vol. 24, No. 23

(F) Emergency Situations. The organization’s policies shall address the administration of medication in emergency situations.
Medical/nursing staff shall accept telephone medication orders only from physicians who are included in the organization’s list
of authorized physicians and who are known to the staff receiving the orders. A physician’s signature shall authenticate verbal
orders within five (5) working days of the receipt of the initial telephone order.

(G) Periodic Review. The organization shall document that individuals’ medications are evaluated at least every six (6)
months to determine their continued effectiveness.

(H) Individuals Bringing Their Own Medication. Any medication brought to the program by an individual served is allowed to
be administered or self-administered only when the medication is appropriately labeled.

() Labeling. All medication shall be properly labeled. Labeling for each medication shall include:

. Drug name;

. Strength;

. Amount dispensed;

. Directions for administration;

. Expiration date;

. Name of individual being served; and
. Name of physician.

(J) Storage. The organization shall implement written policies and procedures on how medications are to be stored.

1. The organization shall establish a locked storage area for all medications that provides suitable conditions regarding
sanitation, ventilation, lighting and moisture.

2. The organization shall store ingestible medications separately from noningestible medications and other substances.

3. The organization shall maintain a list of personnel who have been authorized access to the locked medication area and
who are qualified to administer medications.

(K) Inventory. Where applicable, the organization shall implement written policies and procedures for—

1. Receipt and disposition of stock pharmaceuticals must be accurately documented;
2. A'log shall be maintained for each stock pharmaceutical that documents receipts and disposition;
3. At least quarterly, each stock pharmaceutical shall be reconciled as to the amount received and the amount dispensed;
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and
4. A stock supply of a controlled substance must be registered with the Drug Enforcement Administration and the Missouri
Department of Health, Bureau of Narcotics and Dangerous Drugs.
(L) Disposal. The organization shall implement written procedures and policies for the disposal of medication.
1. Medication must be removed on or before the expiration date and destroyed.
2. Any medication left by an individual at discharge shall be destroyed within thirty (30) days.
3. The disposal of all medications shall be withessed and documented by two (2) staff members.

NOTICE TO SUBMIT COMMENTS: Anyone may file a statement in support of or in opposition to this rule under consideration
with the Core Rules Committee, Attn: Bob McClain, Department of Mental Health, P.O. Box 687, Jefferson City, MO 65102. To
be considered, comments must be received within forty-five days after publication of this notice in the Missouri Register. No
public hearing is scheduled.

Title 9—DEPARTMENT OF MENTAL HEALTH
Division 10—Director, Department of Mental Health
Chapter 7—Core Rules for Psychiatric and Substance Abuse Programs

RULE UNDER CONSIDERATION
9 CSR 10-070 Dietary Services

PURPOSE: This rule establishes dietary and food service requirements in Alcohol and Drug Abuse Treatment Programs,
Compulsive Gambling Treatment Programs, Comprehensive Substance Treatment and Rehabilitation Programs (CSTAR),
Substance Abuse Traffic Offender Programs (SATOP), Required Education Assessment and Community Treatment Programs
(REACT), Community Psychiatric Rehabilitation Programs (CPRP), and Psychiatric Outpatient Programs.

(1) Dietary Standards for Programs with Incidental Dietary Component.
(A) Programs defined as having only an incidental dietary component shall include:
1. A permanent residence serving no more than four (4) individuals; or
2. Programs and service sites that do not provide for the preparation, storage or provision of food including food brought
by the individuals being served.
(B) Programs and service sites defined as having only an incidental dietary component shall address diet and food prepara-
tion on the individual’s individualized plan, if it is identified as an area in need of intervention based on the assessment.
(C) Where the program does not provide meals, but individuals are allowed to bring their own food, the following standards
apply:
1. All appliances must be clean and in safe and proper operating condition; and
2. Hand washing facilities including hot and cold water, soap and hand drying means shall be readily accessible.

(2) Dietary Standards for Programs and Treatment Sites with Minimal Dietary Component.
(A) A program or service site shall be defined as having a minimal dietary component if one of the following criteria apply and
it does not meet the definition of incidental dietary component:
1. It provides for the preparation, storage or consumption of no more than one (1) meal a day; or



December 1, 1999
Vol. 24, No. 23 Rules Under Consideration Page 2885

2. The program or service site has an average length of stay of less than five (5) days.
(B) The following standards apply for programs with a minimal dietary component:

1. Meals shall be nutritious, balanced and varied based on the latest edition of the recommended dietary allowances of the
Food and Nutrition Board of the National Research Council, National Academy of Sciences. The practical application of these
recommendations can be met by following the Dietary Guidelines for Americans and the Food Guide Pyramid of U.S.
Department of Agriculture and the U.S. Department of Health and Human Services;

2. Special diets for medical reasons must be provided;

3. Menus shall be responsive to the cultural and religious beliefs of individuals;

4. Food will be served at realistic meal times in a pleasant, relaxed dining area;

5. Food will be stored safely, appropriately and sanitarily;

6. Food shall be in sound condition, free from spoilage, filth or other contamination and safe for human consumption;

7. All appliances shall be in safe and proper operating condition;

8. Food preparation areas will be cleaned regularly and kept in good repair. Utensils shall be sanitized according to
Misssouri Department of Health standards;

9. Hand washing facilities that include hot and cold water, soap and a means of hand drying shall be readily available; and

10. Paragraphs 5-9 of this subsection shall be met if the site has a current inspection in compliance with 19 CSR 20-1.010.

(3) Dietary Standards for Programs and Treatment Sites with a Substantial Dietary Component.
(A) Programs with a substantial dietary component shall be defined as meeting one of the following criteria and are not the
permanent residence of more than four (4) individuals:
1. Programs or treatment sites that serve more than one (1) meal per day; and
2. Programs or treatment sites with an average length of stay of over five (5) days.
(B) Programs with a substantial dietary component shall have the following:
1. An annual inspection finding them in compliance with the provisions of 19 CSR 20-1.010. Inspections should be con-
ducted by the local health department or by the Missouri Department of Health;
2. Those organizations arranging for provision of food services by agreement or contract with the second party shall assure
that the provider has demonstrated compliance with this rule;
3. Programs providing meals shall implement a written plan to meet the dietary needs of the individuals being served,
including:

A. Written menus developed and annually reviewed by a registered dietitian or qualified nutritionist who has at least a
bachelor’s degree from an accredited college with emphasis on foods and nutrition. The organization must maintain a copy of
the dietitian’s current registration or the qualified nutritionist's academic record;

B. Any changes or substitution in menus must be noted;

C. Menus for at least the past three (3) months shall be maintained;

D. The written dietary plan shall insure that special diets for medical reasons are provided. Menu samples shall be main-
tained showing how special diets are developed or obtained; and

E. Menus shall be responsive to cultural and religious beliefs of individuals;

4. Meals shall be served in a pleasant, relaxed dining area; and
5. Hand washing facilities including hot and cold water, soap and hand drying means shall be readily accessible.

NOTICE TO SUBMIT COMMENTS: Anyone may file a statement in support of or in opposition to this rule under consideration
with the Core Rules Committee, Attn: Bob McClain, Department of Mental Health, P.O. Box 687, Jefferson City, MO 65102. To
be considered, comments must be received within forty-five days after publication of this notice in the Missouri Register. No
public hearing is scheduled.

Title 9—DEPARTMENT OF MENTAL HEALTH
Division 10—Director, Department of Mental Health
Chapter 7—Core Rules for Psychiatric and Substance Abuse Programs

RULE UNDER CONSIDERATION
9 CSR 10-7.080 Governing Authority and Program Administration

PURPOQOSE: This rule describes requirements for and responsibilities of the governing body in Alcohol and Drug Abuse
Programs, Compulsive Gambling Treatment Programs, Comprehensive Substance Treatment and Rehabilitation Programs
(CSTAR), Substance Abuse Traffic Offender Programs (SATOP), Required Education Assessment and Community Treatment
Programs (REACT), Community Psychiatric Rehabilitation Programs (CPRP), and Psychiatric Outpatient Programs.

(1) The organization has a designated governing body with legal authority and responsibility for the operation of the program(s).

(A) The organization is incorporated in the state of Missouri, maintains good standing in accordance with state law and reg-
ulation, and has bylaws identifying the structure of its governing body.

(B) Methods for selecting members of the governing body are delineated. A current list of members is maintained.

(C) Requirements of this section are not applicable to government entities, except that a government entity or public agency
must have an administrative structure with identified lines of authority to ensure responsibility and accountability for the suc-
cessful operation of its psychiatric and substance abuse services.

(2) The governing body shall effectively implement the functions of—
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(A) Providing fiscal planning and oversight;

(B) Ensuring organizational planning and quality improvement in service delivery;

(C) Establishing policies to guide administrative operations and service delivery;

(D) Ensuring responsiveness to the communities and individuals being served;

(E) Delegating operational management to an executive director and, as necessary, to program managers in order to effec-
tively operate its services; and

(F) Designating contractual authority.

(3) The governing body shall meet at least quarterly and maintain an accurate record of its meetings. Minutes of meetings must
identify dates, those attending, discussion items, and actions taken.

(4) The organization maintains a current policy and procedure manual which accurately describes and guides the operation of
its services, promotes compliance with applicable regulations, and is readily available to staff.

(5) The organization establishes a formal, accountable relationship with any contractor or affiliate who provides direct service
but who is not an employee of the organization.

(6) The organization provides information to the department or its designee, as may be requested, which includes, but is not
limited to, information regarding characteristics of individuals, services, costs, and outcomes. The organization shall maintain
equipment and capabilities necessary for this purpose.

NOTICE TO SUBMIT COMMENTS: Anyone may file a statement in support of or in opposition to this rule under consideration
with the Core Rules Committee, Attn: Bob McClain, Department of Mental Health, P.O. Box 687, Jefferson City, MO 65102. To
be considered, comments must be received within forty-five days after publication of this notice in the Missouri Register. No
public hearing is scheduled.

Title 9—DEPARTMENT OF MENTAL HEALTH
Division 10—Director, Department of Mental Health
Chapter 7—Core Rules for Psychiatric and Substance Abuse Programs

RULE UNDER CONSIDERATION
9 CSR 10-7.090 Fiscal Management

PURPOSE: This rule describes fiscal policies and procedures for Alcohol and Drug Abuse Programs, Compulsive Gambling
Treatment Programs, Comprehensive Substance Treatment and Rehabilitation Programs (CSTAR), Substance Abuse Traffic
Offender Programs (SATOP), Required Education Assessment and Community Treatment Programs (REACT), Community
Psychiatric Rehabilitation Programs (CPRP), and Psychiatric Outpatient Programs.

(1) The organization has fiscal management policies, procedures and practices consistent with generally accepted accounting
principles and, as applicable, state and federal law, regulation, or funding requirements.

(2) The organization assigns responsibility for fiscal management to a designated staff member who has the skills, authority
and support to fulfill these responsibilities.

(A) There is an annual budget of revenue by source and expenses by category that is approved in a timely manner by the
governing body. Fiscal reports are prepared on at least a quarterly basis which compare the budget to actual experience. Fiscal
reports are provided to and reviewed by the governing body and administrative staff who have ongoing responsibility for finan-
cial and program management.

(B) The organization utilizes financial activity measures to monitor and ensure its ability to pay current liabilities and to main-
tain adequate cash flows.

(C) The organization has an annual audit if required by funding sources or otherwise required by federal or state law or reg-
ulation.

(3) The organization has a current written fee schedule approved by the governing body and available to staff and individuals
being served.

(4) Fiscal records shall be retained for at least five (5) years or until any litigation or adverse audit findings, or both, are resolved.

(5) The organization shall have adequate insurance coverage to protect its physical and financial resources. Insurance cover-
age for all people, buildings and equipment shall be maintained and shall include fidelity bond, automobile liability, where applic-
able, and broad form comprehensive general liability for property damage, and bodily injury including wrongful death and inci-
dental malpractice.

(6) If the organization is responsible for funds belonging to individuals, there shall be procedures that identify those funds and
provide accountability for any expenditure of those funds. Such funds shall be expended or invested only with the informed con-
sent and approval of the individuals or, if applicable, their legally appointed representatives. The individuals shall have access
to the records of their funds. When benefits or personal allowance monies are received on behalf of individuals or when the
organization acts as representative payee, such funds are segregated for each individual for accounting purposes and are used
only for the purposes for which those funds were received.
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NOTICE TO SUBMIT COMMENTS: Anyone may file a statement in support of or in opposition to this rule under consideration
with the Core Rules Committee, Attn: Bob McClain, Department of Mental Health, P.O. Box 687, Jefferson City, MO 65102. To
be considered, comments must be received within forty-five days after publication of this notice in the Missouri Register. No
public hearing is scheduled.

Title 9—DEPARTMENT OF MENTAL HEALTH
Division 10—Director, Department of Mental Health
Chapter 7—Core Rules for Psychiatric and Substance Abuse Programs

RULE UNDER CONSIDERATION
9 CSR 10-7.100 Personnel

PURPOSE: This rule describes personnel policies and procedures for Alcohol and Drug Abuse Programs, Compulsive
Gambling Treatment Programs, Comprehensive Substance Treatment and Rehabilitation Programs (CSTAR), Substance
Abuse Traffic Offender Programs (SATOP), Required Education Assessment and Community Treatment Programs (REACT),
Community Psychiatric Rehabilitation Programs (CPRP), and Psychiatric Outpatient Programs.

(1) The organization shall maintain personnel policies, procedures and practices in accordance with local, state and federal law
and regulation.

(A) The policies and procedures shall include written job descriptions for each position and a current table of organization
reflecting each position and, where applicable, the relationship to the larger organization of which the program or service is a
part.

(B) Policies and procedures shall be consistently and fairly applied in the recruitment, selection, development and termina-
tion of staff.

(2) Qualified staff shall be available in sufficient numbers to ensure effective service delivery.

(A) The organization shall ensure that staff possess the training, experience and credentials to effectively perform their
assigned services and duties;

(B) A background screening shall be conducted in accordance with 9 CSR 10-5.190;

(C) Qualifications and credentials of staff shall be verified prior to employment, with primary source verification completed
within ninety (90) days;

(D) There is a clinical supervision of direct service staff that ensures adequate supervisory oversight and guidance, particu-
larly for those staff who may lack credentials for independent practice in Missouri.

(E) Training and continuing education opportunities are available to all direct service staff, in accordance with their job duties
and any licensing or credentialing requirements.

(F) When services and supervision are provided twenty-four (24) hours per day, the organization maintains staff on duty,
awake and fully dressed at all times. A schedule or log is maintained which accurately documents staff coverage.

(3) Staff shall adhere to ethical standards of behavior in their relationships with individuals being served.

(A) Staff shall maintain an objective, professional relationship with individuals being served at all times.

(B) Staff shall not enter dual or conflicting relationships with individuals being served which might affect professional judg-
ment or increase the risk of exploitation.

(C) The organization shall establish policies and procedures regarding staff relationships with both individuals currently being
served and individuals previously served.

(4) If the agency uses volunteers, it shall establish and consistently implement policies and procedures to guide the roles and
activities of volunteers in an organized and productive manner. The agency shall ensure that volunteers have a background
screening in accordance with 9 CSR 10-5.190 and adequate supervision.

NOTICE TO SUBMIT COMMENTS: Anyone may file a statement in support of or in opposition to this rule under consideration
with the Core Rules Committee, Attn: Bob McClain, Department of Mental Health, P.O. Box 687, Jefferson City, MO 65102. To
be considered, comments must be received within forty-five days after publication of this notice in the Missouri Register. No
public hearing is scheduled.

Title 9—DEPARTMENT OF MENTAL HEALTH
Division 10—Director, Department of Mental Health
Chapter 7—Core Rules for Psychiatric and Substance Abuse Programs

RULE UNDER CONSIDERATION
9 CSR 10-7.110 Physical Plant and Safety
PURPOSE: This rule describes requirements for the physical facilites and safety in Alcohol and Drug Treatment Abuse
Programs, Compulsive Gambling Treatment Programs, Comprehensive Substance Treatment and Rehabilitation Programs
(CSTAR), Substance Abuse Traffic Offender Programs (SATOP), Required Education Assessment and Community Treatment
Programs (REACT), Community Psychiatric Rehabilitation Programs (CPRP), and Psychiatric Outpatient Programs.

(1) This rule is organized as follows:
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(A) Sections (2) through (8) apply to all facilities and program sites subject to certification by the Department of Mental Health;
and
(B) Section (9) applies to residential facilities only.

(2) Each individual shall be served in a safe facility.

(A) All buildings used for programmatic activities or residential services by the organization shall meet applicable state and
local fire safety and health requirements. At the time of the initial application and after that, whenever renovations are made,
the organization shall submit to the department verification that the facility complies with requirements for the building, electri-
cal system, plumbing, heating system and, where applicable, water supply.

(B) The organization shall maintain documentation of all inspections and correction of all cited deficiencies to assure com-
pliance with applicable state and local fire safety and health requirements. These inspection and documentation requirements
may be waived for a nonresidential service site that operates less than three (3) hours per day, two (2) days per week.

(C) A currently certified organization that relocates any program into new physical facilities shall have the new facilities com-
ply with this rule in order to maintain certification. All additions or expansions to existing physical facilities must meet the require-
ments of this rule.

(3) Individuals are able to readily access the organization’s services. The organization shall demonstrate an ability to remove
architectural and other barriers that may confront individuals otherwise eligible for services.

(4) Individuals are served in a setting with adequate space, equipment and furnishings for all program activities and for main-
taining privacy and confidentiality.
(A) In keeping with the specific purpose of the service, the organization shall make available—
1. A reception/waiting area;
2. Private areas for individual counseling and family therapy;
3. A private area(s) for group counseling, education and other group services;
4. An area(s) for indoor social and recreational activities in residential settings and in non-residential settings where indi-
viduals are scheduled for more than four (4) hours per day; and
5. Separate toilet facilities for each sex, except where reasonable evidence is shown to the department that this is not nec-
essary.
(B) The organization shall have appropriate furnishings which are clean and in good repair.
(C) The use of appliances such as television, radio and stereo equipment shall not interfere with the therapeutic program.

(5) Individuals are served in settings that are clean and comfortable, in good repair, and in safe operating order. The organiza-
tion shall—

(A) Provide adequate and comfortable lighting; .

(B) Maintain a comfortable room temperature between sixty-eight degrees Fahrenheit (68 F) and eighty degrees Fahrenheit
(80 F);

(C) Provide screens on outside doors and windows if they are to be kept open;

(D) Provide effective pest control measures;

(E) Store refuse in covered containers so as not to create a nuisance or health hazard;

(F) Maintain the facility free of undesirable odors;

(G) Provide stocked, readily accessible first-aid supplies; and

(H) Take measures to prevent, detect and control infections among individuals and personnel, and have protocols for prop-
er treatment.

(6) If the organization offers certain services at locations in the community other than at its facilities, the organization shall take
usual and reasonable precautions to preserve the safety of individuals participating in these off-site locations.

(7) The organization shall have an emergency preparedness plan.

(A) The plan shall address medical emergencies and natural disasters.

(B) Evacuation routes shall be posted, or the organization shall maintain a written evacuation plan.

(C) Staff shall demonstrate knowledge and ability to effect the emergency preparedness plan and, where applicable, the
evacuation plan.

(D) Emergency numbers for the fire department, police and poison control shall be posted and readily visible near the tele-
phone.

(8) The organization shall maintain fire safety equipment and practices to protect all occupants.

(A) Portable ABC type fire extinguishers shall be located on each floor used by individuals being served so that no one will
have to travel more than one hundred feet (100') from any point to reach the nearest extinguisher. Additional fire extinguish-
ers shall be provided, where applicable, for the kitchen, laundry and furnace areas.

(B) Fire extinguishers shall be clearly visible and maintained with a charge.

(C) There shall be at least two (2) means of exit on each floor used by individuals being served, which are independent of
and remote from one another.

1. Outside fire escape stairs may constitute one (1) means of exit in existing buildings. Fire escape ladders shall not con-
stitute one (1) of the required means of exit.

2. The means of exit shall be free of any item that would obstruct the exit route.

3. Outside stairways shall be substantially constructed to support people during evacuation. Newly constructed fire exit
shall meet requirements of the National Fire Protection Association (NFPA) Life Safety Code.



December 1, 1999
Vol. 24, No. 23 Rules Under Consideration Page 2889

4. Outside stairways shall be reasonably protected against blockage by a fire. This may be accomplished by physical sep-
aration, distance, arrangement of the stairs, protection of openings exposing the stairs or other means acceptable to the fire
authority.

5. Outside stairways at facilities with three (3) or more stories shall be constructed of noncombustible material, such as
iron or steel.

(D) Unless otherwise determined by the fire inspector based on a facility’s overall size and use, the requirement of two (2)
or more means of exit on each floor shall be waived for those sites that meet each of the following conditions:

1. Do not offer overnight sleeping accommodations;

2. Do not cook meals on a regular basis; and

3. Do not provide services on-site to twenty (20) or more individuals at a given time as a usual and customary pattern of
service delivery.

(E) The requirement for two (2) means of exit from the second floor shall be waived for a residential facility if it serves no
more than four (4) individuals and each of those individuals—

1. Is able to hear and see;

2. Is able to recognize a fire alarm as a sign of danger;

3. Is ambulatory and able to evacuate the home without assistance in an emergency; and

4. Has staff available in the event that assistance is needed.

(F) Combustible supplies and equipment, such as oil base paint, paint thinner and gasoline, shall be separated from other
parts of the building in accordance with stipulations of the fire authority.

(G) The use of wood, gas or electric fireplaces shall not be permitted unless they are installed in compliance with the NFPA
codes and the facility has prior approval of the department.

(H) The Life Safety Code of the NFPA shall prevail in the interpretation of these fire safety standards.

() Fire protection equipment required shall be installed in accordance with NFPA codes.

(J) The facility shall be smoke-free, unless otherwise stipulated in program specific rules.

(9) Residential Facilities. In addition to the requirements under sections (1) through (8) of the this rule, residential facilities shall
also meet the following additional requirements:
(A) Residential facilities shall provide—

1. At least one (1) toilet, one (1) lavatory with a mirror and one (1) tub or shower for each six (6) individuals provided
overnight sleeping accommodations;

2. Privacy for personal hygiene, including stalls or other means of separation acceptable to the department when a bath-
room has multiple toilets, urinals or showers;

3. Laundry area or service;

4. Adequate supply of hot water;

5. Lockable storage space for the use of each individual being served;

6. Furniture and furnishings suitable to the purpose of the facility and individuals;

7. Books, newspapers, magazines, educational materials, table games and recreational equipment, in accordance with the
interests and needs of individuals;

8. An area(s) for dining;

9. Windows which afford visual access to out-of-doors and, if accessible from the outside, are lockable; and

10. Availability of outdoor activities;

(B) Bedrooms in residential facilities shall—

1. Provide at least sixty (60) square feet of space per individual, except that additional space shall be required, if neces-
sary to accommodate special medical or other equipment needed by individuals;

2. Have no more than four (4) individuals per bedroom;

3. Have a separate bed with adequate headroom for each individual. Cots and convertibles shall not be used. If bunk beds
are used they shall be sturdy, have braces to prevent rolling from the top bunk, and be convertible to two (2) floor beds if an
individual does not desire a bunk bed;

4. Provide storage space for the belongings of each individual, including space for hanging clothes;

5. Encourage the display of personal belongings in accordance with treatment goals;

6. Provide a set of linens, a bedspread, a pillow and blankets as needed;

7. Have at least one (1) window;

8. Have a floor level which is no more than three feet (3') below the outside grade on the window side of the room; and

9. Not be housed in a mobile home, unless otherwise stipulated in program specific rules;

(C) Activity space in residential facilities shall—

1. Total eighty (80) square feet for each individual, except that additional space shall be required, if necessary to accom-
modate special medical or other equipment needed by individuals. Activity space includes the living room, dining room, coun-
seling areas, recreational and other activity areas. Activity space does not include the laundry area, hallways, bedrooms, bath-
rooms or supply storage area; and

2. Not be used for other purposes if it reduces the quality of services;

(D) Ceiling height in residential facilities shall be at least seven feet ten inches (7'10") in all rooms used by individuals except
as follows:

1. Halls shall have a ceiling height of at least seven feet six inches (7'6"); and

2. Bedrooms, bathrooms and activity areas that were approved for individual use in existing facilities shall have a ceiling
height of at least seven feet six inches (7'6");

(E) In all residential facilities, fire safety precautions shall include:

1. An adequate fire detection and notification system which detects smoke, fumes and/or heat, and which sounds an alarm

which can be heard throughout the facility above the noise of normal activities, radios and televisions;
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2. Bedroom walls and doors that are smoke resistant. Transfer grilles are prohibited;

3. A range hood and extinguishing system for a commercial stove or deep fryer. The extinguishing system shall include
automatic cutoff of fuel supply and exhaust system in case of fire; and

4. An annual inspection in accordance with the Life Safety Code of the National Fire Protection Association (NFPA);

(F) Residential facilities with more than four (4) individuals shall provide—

1. A primary means of egress which is a protected vertical opening. Protected vertical openings shall have doors that are
self-closing or automatic closing upon detection of smoke. Doors shall be at least one and one-half inches (1 1/2") in existing
facilities and one and three-fourths inches (1 3/4") in new construction, of solid bonded wood core construction or other con-
struction of equal or greater fire resistance;

2. Emergency lighting of the means of egress;

3. Readily visible, approved exit signs, except at doors leading directly from rooms to an exit corridor and except at doors
leading obviously to the outside from the entrance floor. Every exit sign shall be visible in both the normal and emergency light-
ing mode;

(G) In residential facilities with more than twenty (20) individuals—

1. Neither of the required exits shall be through a kitchen;

2. No floor below the level of exit discharge, used only for storage, heating equipment or purposes other than residential
occupancy shall have unprotected openings to floors used for residential purposes;

3. Doors between bedrooms and corridors shall be one and one-half inches (1 1/2") in existing facilities, and one and three-
fourths inches (1 3/4") in new construction, solid bonded wood core construction or other construction of equal or greater fire
resistance;

4. Unprotected openings shall be prohibited in interior corridors serving as exit access from bedrooms; and

5. A primary means of egress which is an enclosed vertical opening. This vertical opening shall be enclosed with twenty
(20)-minute fire barriers and doors that are self-closing or automatic closing upon detection of smoke; and

(H) In detoxification programs—

1. The means of exit shall not involve windows;

2. The interior shall be fully sheathed in plaster or gypsum board, unless the group can evacuate in eight (8) minutes or
less; and

3. Bedroom doors shall be one and one-half inches (1 1/2") in existing facilities, and one and three-fourths inches (1 3/4")
in new construction, solid bonded wood core construction or other construction of equal or greater fire resistance, unless the
group can evacuate in eight (8) minutes or less.

NOTICE TO SUBMIT COMMENTS: Anyone may file a statement in support of or in opposition to this rule under consideration
with the Core Rules Committee, Attn: Bob McClain, Department of Mental Health, P.O. Box 687, Jefferson City, MO 65102. To
be considered, comments must be received within forty-five days after publication of this notice in the Missouri Register. No
public hearing is scheduled.

Title 9—DEPARTMENT OF MENTAL HEALTH
Division 10— Director, Department of Mental Health
Chapter 7—Core Rules for Psychiatric and Substance Abuse Programs

RULE UNDER CONSIDERATION
9 CSR 10-7.120 Quality Improvement

PURPOSE: This rule describes requirements for quality improvement activities in Alcohol and Drug Abuse Programs,
Compulsive Gambling Treatment Programs, Comprehensive Substance Treatment and Rehabilitation Programs (CSTAR),
Substance Abuse Traffic Offender Programs (SATOP), Required Education Assessment and Community Treatment Programs
(REACT), Community Psychiatric Rehabilitation Programs (CPRP), and Psychiatric Outpatient Programs. This rule shall be
applicable to a SATOP program or a REACT program only if the aggregate number of individuals served is 250 per year.

(1) The organization develops and implements a written plan for a systematic quality assessment and improvement process
that is accountable to the governing body and includes services certified by the department.

(A) An individual or committee is designated as responsible for coordinating and implementing the quality improvement plan.

(B) Direct service staff and consumers are involved in the planning, design, implementation and review of the organization’s
quality improvement activities.

(C) Records and reports of quality improvement activities are maintained.

(D) The organization updates its plan for quality assessment and improvement at least annually.

(2) Data are collected to assess quality, monitor service delivery processes and outcomes, identify opportunities for improve-
ment, and monitor improvement efforts.

(A) Data collection shall reflect priority areas identified in the plan.

(B) Consumer satisfaction data shall be included as part of the organization’s quality assessment and improvement process.

(C) Data are systematically aggregated and analyzed on an ongoing basis.

(D) Data collection analysis are performed using valid, reliable processes.

(E) The organization compares its performance over time and with other sources of information.

(F) Undesirable patterns in performance and sentinel events are intensively analyzed.
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(3) The organization develops and implements strategies for service improvement, based on the data analysis.
(A) The organization evaluates the effectiveness of those strategies in achieving improved services delivery and outcomes.
(B) If improved service delivery and outcomes have not been achieved, the organization revises and implements new strate-
gies.

(4) The department may require, at its option, the use of designated measures or instruments in the quality assessment and
improvement process, in order to promote consistency in data collection, analysis, and applicability. The required use of par-
ticular measures or instruments shall be applicable only to those programs or services funded by the department or provided
through a service network authorized by the department.

NOTICE TO SUBMIT COMMENTS: Anyone may file a statement in support of or in opposition to this rule under consideration
with the Core Rules Committee, Attn: Bob McClain, Department of Mental Health, P.O. Box 687, Jefferson City, MO 65102. To
be considered, comments must be received within forty-five days after publication of this notice in the Missouri Register. No
public hearing is scheduled.

Title 9—DEPARTMENT OF MENTAL HEALTH
Division 10—Director, Department of Mental Health
Chapter 7—Core Rules for Psychiatric and Substance Abuse Programs

RULE UNDER CONSIDERATION
9 CSR 10-7.130 Procedures to Obtain Certification

PURPOSE: This rule describes procedures to obtain certification as Alcohol and Drug Abuse Programs, Compulsive Gambling
Treatment Programs, Comprehensive Substance Treatment and Rehabilitation Programs (CSTAR), Substance Abuse Traffic
Offender Programs (SATOP), Required Education Assessment and Community Treatment Programs (REACT), Community
Psychiatric Rehabilitation Programs (CPRP), and Psychiatric Outpatient Programs.

(1) Under sections 376.779.5., 630.010 and 630.655 RSMo, the department is mandated to develop certification standards and
to certify an organization’s level of service, treatment or rehabilitation as necessary for the organization to operate, receive
funds from the department, or participate in a service network authorized by the department and eligible for Medicaid reim-
bursement. However, certification in itself does not constitute an assurance or guarantee that the department will fund desig-
nated services or programs.

(2) An organization may request certification by completing an application form, as required by the department for this purpose,
and submitting the application form, and other documentation, as may be specified, to the Department of Mental Health, P.O.
Box 687, Jefferson City, MO 65102.

(A) Certification fees are not required except for the Substance Abuse Traffic Offender Program (SATOP) as follows:

1. A fee of one hundred and twenty-five dollars ($125) is required if the aggregate number of individuals being served in
the SATOP program(s) during the preceding state fiscal year was less than two hundred and fifty (250) individuals;

2. Afee of two hundred and fifty dollars ($250) is required if the aggregate number of individuals being served in the SATOP
program(s) during the preceding state fiscal year was at least two hundred and fifty (250) but no more than four hundred and
ninety-nine (499); or

3. A fee of five hundred dollars ($500) is required if the aggregate number of individuals being served in the SATOP pro-
gram(s) during the preceding state fiscal year was at least five hundred (500).

(B) The department will review a completed application within thirty (30) calendar days of receipt to determine whether the
applicant organization would be appropriate for certification. The department will notify the organization of its determination.
Where applicable, an organization may qualify for expedited certification in accordance with (3)(B) and (C) of this rule by sub-
mitting to the department required documentation and verification of its accreditation or other deemed status.

(C) An organization that wishes to apply for recertification shall submit its application forms to the department at least sixty
(60) days before expiration of its existing certificate.

(D) An applicant can withdraw its application at any time during the certification process, unless otherwise required by law.

(3) The department shall conduct a site survey at an organization to assure compliance with standards of care and other
requirements.

(A) The department shall conduct a comprehensive site survey for the purpose of determining compliance with core rules
and program/service rules, except as stipulated in (3)(B) and (C).

(B) The department shall conduct a expedited site survey when an organization has attained full accreditation under stan-
dards for behavioral healthcare from Commission on Accreditation of Rehabilitation Facilities (CARF), the American
Osteopathic Association (AOA), or the Joint Commission on Accreditation of Healthcare Organizations (JCAHO).

1. The survey shall monitor compliance with applicable program/service rules promulgated by the department.
2. The survey shall not monitor core rules, except for those requirements designated by the department as essential to—
A. Providing and documenting services funded by the department or provided through a service network authorized by
the department;
B. Assuring the qualifications and credentials of staff members providing these services;
C. Protecting the rights of individuals being served, including mechanisms for grievances and investigations; and
D. Funding, contractual, or other legal relationship between the organization and the department.
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(C) The department shall grant a certificate, upon receipt of a completed application, to an organization which has attained
full accreditation under standards for behavioral healthcare from CARF, AOA, or JCAHO; does not receive funding from the
department; and does not participate in a service network authorized by the department.

1. The organization must submit a current written description of those programs and services for which it is seeking certi-
fication by the department.

2. The department shall review its categories of programs and services available for certification and shall determine those
which are applicable to the organization. The department, at its option, may visit the organization’s program site(s) solely for
the purpose of clarifying information contained in the organization’s application and its description of programs and services,
and/or determining those programs and services eligible for certification by the department.

(4) The department shall provide advance notice and scheduling of routine, planned site surveys.

(A) The department shall notify the applicant regarding survey date(s), procedures and a copy of any survey instrument that
may be used. Survey procedures may include, but are not limited to, interviews with organization staff, individuals being served
and other interested parties; tour and inspection of treatment sites; review of organization administrative records necessary to
verify compliance with requirements; review of personal records and service documentation; observation of program activities;
and review of data regarding practice patterns and outcome measures, as available.

(B) The applicant agrees, by act of submitting an application, to allow and assist department representatives in fully and freely
conducting these survey procedures and to provide department representatives reasonable and immediate access to premis-
es, individuals, and requested information.

(C) An organization must engage in the certification process in good faith. The organization must provide information and
documentation that is accurate, and complete. Failure to participate in good faith, including falsification or fabrication of any
information used to determine compliance with requirements, may be grounds to deny issuance of or to revoke certification.

(D) The surveyor(s) shall hold entrance and exit conferences with the organization to discuss survey arrangements and sur-
vey findings, respectively.

(E) Within thirty (30) calendar days after the exit conference, the department shall provide a written report to the organiza-
tion and shall note any deficiencies identified during the survey for which there has not been prompt, remedial action. The
department shall send a notice of deficiency by certified mail, return receipt requested.

(F) Within thirty (30) calendar days of the date that a notice of deficiency is presented by certified mail to the organization, it
shall submit to the department a plan of correction.

1. The plan must address each deficiency, specifying the method of correction and the date the correction shall be com-
pleted.

2. Within fifteen (15) calendar days after receiving the plan of correction, the department shall notify the organization of its
decision to approve, disapprove, or require revisions of the proposed plan.

3. In the event that the organization has not submitted a plan of correction acceptable to the department within ninety (90)
days of the original date that written notice of deficiencies was presented by certified mail to the organization, it shall be sub-
ject to expiration of certification.

(5) The department may grant certification on a temporary, provisional, conditional, or compliance status. In determining cer-
tification status, the department shall consider patterns and trends of performance identified during the site survey.

(A) Temporary status shall be granted to an organization if the survey process has not been completed prior to the expira-
tion of an existing certificate and the applicant is not at fault for failure or delay in completing the survey process.

(B) Provisional status for a period of one hundred and eighty (180) calendar days shall be granted to a new organization or
program based on a site review which finds the program in compliance with requirements related to policy and procedure, facil-
ity, personnel, and staffing patterns sufficient to begin providing services.

1. In the department’s initial determination and granting of provisional certification, the organization shall not be expected
to fully comply with those standards which reflect ongoing program activities.

2. Within one hundred and eighty (180) calendar days of granting provisional certification, the department shall conduct a
comprehensive or expedited site survey and shall make a further determination of the organization’s certification status.

(C) Conditional status shall be granted to an organization which, upon a site survey by the department, is found to have
numerous or significant deficiencies with standards that may affect quality of care to individuals but there is reasonable expec-
tation that the organization can achieve compliance within a stipulated time period.

1. The period of conditional status shall not exceed one hundred and eighty (180) calendar days. The department may
directly monitor progress, may require the organization to submit progress reports, or both.

2. The department shall conduct a further site survey within the one hundred and eighty (180)-day period and make a fur-
ther determination of the organization’s compliance with standards.

(D) Compliance status for a period of one (1) year shall be awarded to an organization which, upon a site survey by the
department, is found to fully assure individual safety, health and welfare and to meet all standards relating to quality of care. A
two (2)-year time period may be granted if an organization meets performance criteria established by the department for
Continuing Compliance with Distinction.

(6) The department may conduct a scheduled or unscheduled site survey of an organization at any time to monitor ongoing
compliance with these rules. If any survey finds conditions that are not in compliance with applicable certification standards,
the department may require corrective action steps and may change the organization’s certification status consistent with pro-
cedures set out in this rule.

(7) The department shall certify only the organization named in the application, and the organization may not transfer certifica-
tion without the written approval of the department.
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(A) A certificate is the property of the department and is valid only as long as the organization meets standards of care and
other requirements.

(B) The organization shall maintain the certificate issued by the department in a readily available location.

(C) Within seven (7) calendar days of the time a certified organization is sold, leased, discontinued, moved to a new loca-
tion, has a change in its accreditation status, appoints a new director, or changes programs or services offered, the organiza-
tion shall provide written notice to the department of any such change.

(D) A certified organization that establishes a new program or type of program shall operate that program in accordance with
applicable standards. A provisional review, expedited site survey or comprehensive site survey shall be conducted, as deter-
mined by the department.

(8) The department may deny issuance of and may revoke certification based on a determination that—
(A) The nature of the deficiencies results in substantial probability of or actual jeopardy to individuals being served;
(B) Serious or repeated incidents of abuse or neglect of individuals being served or violations of rights have occurred;
(C) Fraudulent fiscal practices have transpired or significant and repeated errors in billings to the department have occurred;

(D) Failure to participate in the certification process in good faith, including falsification or fabrication of any information used
to determine compliance with requirements;

(E) The nature and extent of deficiencies results in the failure to conform to the basic principles and requirements of the pro-
gram or service being offered; or

(F) Compliance with standards has not been attained by an organization upon expiration of conditional certification.

(9) The department, at its discretion, may—
(A) Place a monitor at a program if there is substantial probability of or actual jeopardy to the safety, health or welfare of indi-
viduals being served.
1. The cost of the monitor shall be charged to the organization at a reasonable rate established by the department.
2. The department shall remove the monitor when a determination is made that the safety, health and welfare of individu-
als being served is no longer at risk; and
(B) Take other action to ensure and protect the safety, health or welfare of individuals being served.

(10) An organization which has had certification denied or revoked may appeal to the director of the department within thirty
(30) calendar days following notice of the denial or revocation being presented by certified mail to the organization. The direc-
tor of the department shall conduct a hearing under procedures set out in Chapter 536, RSMo and issue findings of fact, con-
clusions of law and a decision which shall be final.

(11) The department shall have authority to impose administrative sanctions.

(A) The department may suspend the certification process pending completion of an investigation when an organization that
has applied for certification the staff of that organization, is under investigation for fraud, financial abuse, personal abuse or
improper clinical practices.

(B) The department may administratively sanction a certified organization that has been found to have committed fraud,
financial abuse, personal abuse or improper clinical practices or that had reason to know its staff were engaged in improper
practices.

(C) Administrative sanctions include, but are not limited to, suspension of certification, clinical utilization review requirements,
suspension of new admissions, denial or revocation of certification, or other actions as determined by the department.

(D) The department shall have the authority to refuse to accept for a period of up to twenty-four (24) months an application
for certification from an organization that has had certification denied or revoked or that has been found to have committed
fraud, financial abuse or improper clinical practices or whose staff and clinicians were engaged in improper practices.

(E) An organization may appeal these sanctions pursuant to section (10).

(12) An organization may request the department’s exceptions committee to waive a requirement for certification if the head of
the organization provides evidence that a waiver is in the best interests of the individuals it serves.

(A) A request for a waiver shall be in writing and shall include justification for the request.

(B) The request shall be submitted to Exceptions Committee, Department of Mental Health, P.O. Box 687, Jefferson City, MO
65102.

(C) The exceptions committee shall hold meetings in accordance with Chapter 610, RSMo and shall respond with a written
decision within forty-five (45) calendar days of receiving a request.

(D) The exceptions committee may issue a waiver on a time-limited or other basis.

(E) If a waiver request is denied, the exceptions committee may give the organization forty-five (45) calendar days to fully
comply with the standard, unless a different time period is specified by the committee.

NOTICE TO SUBMIT COMMENTS: Anyone may file a statement in support of or in opposition to this rule under consideration
with the Core Rules Committee, Attn: Bob McClain, Department of Mental Health, P.O. Box 687, Jefferson City, MO 65102. To
be considered, comments must be received within forty-five days after publication of this notice in the Missouri Register. No
public hearing is scheduled.
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OFFICE OF ADMINISTRATION
Division of Purchasing

BID OPENINGS

Sealed Bids in one (1) copy will be received by the Division of
Purchasing, Room 580, Truman Building, P.O. Box 809,
Jefferson City, MO 65102, telephone (573) 751-2387 at 2:00 p.m.
on dates specified below for various agencies throughout
Missouri. Bids are available to download via our homepage:
http://www.state.mo.us/oa/purch/purch.htm. Prospective bidders
may receive specifications upon request.

B1Z00097 Outboard Motors 12/1/99;

B1700119 Mail Management System 12/1/99;

B3Z00082 Vending Services; I-44 Rest Areas 12/1/99;
B1Z00130 Bakery Products 12/2/99;

B1700132 Truck: Tractor 12/2/99;

B1Z00133 Mail Tracking System 12/2/99;

B1700134 Dairy Products 12/2/99;

B3700066 Audit Services-Counties 12/3/99;

B1Z00125 Paper: Bath Tissue & Towels 12/6/99;

B17Z00129 Generator, Portable, Trailer Mounted 12/6/99;
B1700138 Electrical Supplies: Sam A. Baker State Park 12/6/99;
B1700139 Electrical Supplies: Meramec State Park 12/6/99;
B2700040 Cartridge Recharging Supplies 12/6/99;
B1Z00126 Paper: Office and Printing 12/7/99;

B1700128 Supplies: Janitorial 12/7/99;

B1700140 Boom: Articulating 12/7/99;

B3Z00085 Educational Services-Program Evaluation 12/7/99;
B1Z00136 Grocery-3rd Quarter, January-March 12/8/99;
B3Z00071 Refugee Resettlement Program 12/8/99;
B1700142 Tractor and Lawn Equipment 12/9/99;

B1Z00143 Janitorial Supplies 12/10/99;

B1Z00163 Windshield: Auto Replacement & Repair 12/13/99.

It is the intent of the state of Missouri, Division of Purchasing to
purchase the following as a single feasible source without compet-
itive bids. If suppliers exist other than the one identified, contact
(573) 751-2387 immediately.

1.) Epidemiology of Speech, Language, and Hearing in Low Birth
Weight Infants, supplied by Research Medical Center.

2.) Software Maintenance, supplied by Unisoft Systems, Inc.

3.) Special Education Expenditure Project, supplied by American
Institute for Research.

Joyce Murphy, CPPO,
Director of Purchasing
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Grain Inspection and Warehousing..
Grain Inspection and Warehousing
Grain Inspection and Warehousing

2 CSR 60-5.070 Grain Inspection and Warehousing..............c.coooeeveiiiiiiiiiniian. This Issue
2 CSR 60-5.080 Grain Inspection and Warehousing..............c.coooeviiiiiiiiiiiniean. This Issue
2 CSR 60-5.100 Grain Inspection and Warehousing..............c.cooeveeviiiiiiinnininninenn. This Issue
2 CSR 60-5.120 Grain Inspection and Warehousing..............c.ooveveiveiiniiinininninean. This Issue

2 CSR 70-13.010
2 CSR 70-13.015
2 CSR 70-13.020
2 CSR 70-13.025
2 CSR 70-13.030
2 CSR 70-13.035
2 CSR 70-13.040
2 CSR 80-2.180

2 CSR 90-30.050
2 CSR 90-30.060
2 CSR 90-30.070
2 CSR 90-30.080
2 CSR 90-30.090
2 CSR 90-30.100
2 CSR 100-8.010

3 CSR 10-1.010
3 CSR 10-4.115

3 CSR 10-4.116

3 CSR 10-4.125
3 CSR 10-5.205

3 CSR 10-5.210
3 CSR 10-5.215

3 CSR 10-6.405

3 CSR 10-7.405
3 CSR 10-7.440
3 CSR 10-8.505
3 CSR 10-9.442

Plant Industries.........................
Plant Industries.....
Plant Industries.....
Plant Industries.....
Plant Industries.....
Plant Industries...............

Plant Industries....................
State Milk Board
Weights and Measures
Weights and Measures ...
Weights and Measures ...
Weights and Measures ...
Weights and Measures ...
Weights and Measures
Agricultural and Small Business Authority .....24 MoReg 1787R ...... 24 MoReg 1829R

..... 24 MoReg 1200R

DEPARTMENT OF CONSERVATION
Conservation COMMISSION.........uvriuieriniteritereeereeneaeneenenaaaans This Issue

Conservation COMMISSION ... ...uuuueteieieineeeeeeeeernerneneneeenens 24 MoReg 1479 ..

24 MoReg 2581

24 MoReg 2582
Conservation Commission 24 MoReg 2583
Conservation Commission
24 MoReg 2583

24 MoReg 2586

Conservation Commission
Conservation Commission
.................................................................................... 24 MoReg 2586

24 MoReg 2586
24 MoReg 2587

Conservation Commission
Conservation Commission
Conservation Commission
Conservation Commission

24 MoReg 2587

e 24 MoReg 1195...
.....24 MoReg 1200 ..
.....24 MoReg 1203 ..

.....24 MoReg 1203 ..
B PP PTPPTP 24 MoReg 1207...

24 MoReg 1484 ..

24 MoReg 1486 ..

24 MoReg 1486 ..

24 MoReg 1487 ..

24 MoReg 2712
24 MoReg 2712
24 MoReg 2712
24 MoReg 2712
24 MoReg 2713
24 MoReg 2713
24 MoReg 2713

24 MoReg 2505
24 MoReg 2508R
24 MoReg 2508
24 MoReg 2509
24 MoReg 2509

24 MoReg 2509
24 MoReg 2713R

24 MoReg 2156

24 MoReg 2156

24 MoReg 2157

24 MoReg 2157

24 MoReg 2158

NA. oo, 24 MoReg 2509

NA. 24 MoReg 2510



Page 2896

Missouri Register

December 1, 1999

Vol. 24, No. 23

Rule Number

4 CSR 10-2.160
4 CSR 40-1.021
4 CSR 40-5.070
4 CSR 70-2.040
4 CSR 70-2.050
4 CSR 70-2.070
4 CSR 70-2.090
4 CSR 90-13.020
4 CSR 90-13.040
4 CSR 90-13.060
4 CSR 100

4 CSR 105-1.010
4 CSR 105-2.010
4 CSR 105-3.010
4 CSR 105-3.020
4 CSR 105-3.030
4 CSR 120-2.060
4 CSR 120-2.100
4 CSR 150-2.001
4 CSR 150-2.065
4 CSR 150-3.080
4 CSR 150-3.200
4 CSR 150-3.201
4 CSR 150-3.202
4 CSR 150-3.203
4 CSR 150-7.135
4 CSR 150-7.300
4 CSR 150-7.310
4 CSR 165-2.010
4 CSR 165-2.030
4 CSR 165-2.050
4 CSR 195-5.010
4 CSR 195-5.020
4 CSR 195-5.030
4 CSR 210-2.060
4 CSR 220-2.010
4 CSR 220-2.020
4 CSR 220-2.160
4 CSR 230-2.010
4 CSR 230-2.065

4 CSR 235-1.015
4 CSR 235-1.025
4 CSR 235-1.026
4 CSR 235-1.030
4 CSR 235-1.031
4 CSR 235-1.060
4 CSR 235-1.063
4 CSR 235-2.020
4 CSR 235-2.040
4 CSR 235-2.050
4 CSR 235-2.060
4 CSR 235-2.065
4 CSR 235-2.070
4 CSR 235-3.020
4 CSR 235-4.030
4 CSR 240-2.010

4 CSR 240-2.015
4 CSR 240-2.020
4 CSR 240-2.030
4 CSR 240-2.040
4 CSR 240-2.050
4 CSR 240-2.060
4 CSR 240-2.065
4 CSR 240-2.070
4 CSR 240-2.075
4 CSR 240-2.080

4 CSR 240-2.085
4 CSR 240-2.090

4 CSR 240-2.100

Agency Emergency Proposed
DEPARTMENT OF ECONOMIC DEVELOPMENT

Missouri State Board of ACCOUNtANCY .........c.oeeveeneniiininneninnenenn. 24 MoReg 2625
Office of Athletics ..........ccoeuvvvenennene. 21 MoReg 2680

Office of Athletics .......ocuvvveniriiniiiiniiiinenn. 21 MoReg 1963

State Board of Chiropractic EXaminers .............c....coeoveiunininninan. 24 MoReg 2201
State Board of Chiropractic EXaminers ...............c.cocoveeuvenennenan. 24 MoReg 2201
State Board of Chiropractic EXaminers .................coeoveiuvinenninnnn. 24 MoReg 2202
State Board of Chiropractic EXaminers ...............c.coeveuiuvininnennnn. 24 MoReg 1722 .....
State Board of COSMEtOIOZY ... ..vvneiiiiiiiiiiii e 23 MoReg 1952
State Board of COSMEtOIOZY .....vvvneiiiiiiiiiiiieieieee e 24 MoReg 1724 .....
State Board of CoSMEtOlOZY .....vveiiiieiiiiiii i 24 MoReg 1724 .....

Division of Credit Unions.......
Credit Union COMMISSION. ... o.ervrreeoeroeesoiieeeseeieen. 24 MoReg 1829
Credit Union Commission..............c.c........ 24 MoReg 1787 ........ 24 MoReg 1833

Credit Union Commission..............c.c...ue... 24 MoReg 1788 ........ 24 MoReg 1839
Credit Union Commission................c........ 24 MoReg 1789 ........ 24 MoReg 1839
Credit Union Commission......................... 24 MoReg 1790 ........ 24 MoReg 1839
Board of Embalmers and Funeral Directors..............cocvevevenenenenns 24 MoReg 2128

Board of Embalmers and Funeral Directors.......
State Board of Registration for the Healing Arts ...
State Board of Registration for the Healing Arts ...
State Board of Registration for the Healing Arts ...
State Board of Registration for the Healing Arts ...
State Board of Registration for the Healing Arts ...
State Board of Registration for the Healing Arts ...
State Board of Registration for the Healing Arts ...
State Board of Registration for the Healing Arts
State Board of Registration for the Healing Arts

24 MoReg 2129
23 MoReg 2565
23 MoReg 2566

24 MoReg 2131
23 MoReg 2703

State Board of Registration for the Healing ArtS...........cccccuvvvneienenn.. 23 MoReg 2711
Board of Examiners for Hearing Instrument Specialists .................. 24 MoReg 1840 .....
Board of Examiners for Hearing Instrument Specialists .................. 24 MoReg 1840 .....
Board of Examiners for Hearing Instrument Specialists .................. 24 MoReg 1840 .....
Workforce Development ..........c.oeeuviieiiniiiiniiiiiiiiiiiicieeneans 24 MoReg 2314
Workforce Development .............c.oviuiiiiiiiiiiiiiiiiiiieeaes 24 MoReg 2315
Workforce DevelOPMENt .........c.veuiueniuiiiiiiitiieiiinieineeeeneane. 24 MoReg 2318
State Board of OPLtOmMEtrY ........c.oeueuvininiiiniiiiiiniiiieiiieeeieeneans 22 MoReg 1443
State Board of Pharmacy .............c.coeeiiiiiiiiiiiiiniiiiiiiieeeans 24 MoReg 1841......
State Board of Pharmacy .............ccooeieiiiiiiiiiiiiiiiiineeens 24 MoReg 1841......
State Board of Pharmacy .............coooeveiiiiiiiiiiiiiiiiineeens 24 MoReg 1842 .....
Board of Podiatric Medicing .............coeuvuiiniiiiiiniiiniiiieeinans 24 MoReg 1649 .....
Board of Podiatric MedicIne ...............cooviiiiiiiiiiiiiiiiiiinns 24 MoReg 1650 .....

............................................... 24 MoReg 2202
State Committee of PSychOlOZists .........oevvvvviiiiininiiiiininiinneenns 24 MoReg 2132
State Committee of Psychologists 24 MoReg 2132
State Committee of Psychologists 24 MoReg 2133
State Committee of Psychologists ... 24 MoReg 2134
State Committee of Psychologists ... 24 MoReg 2134
State Committee of Psychologists ... 24 MoReg 2134
State Committee of Psychologists ... 24 MoReg 2135
State Committee of Psychologists ... 24 MoReg 2135
State Committee of Psychologists ... 24 MoReg 2135
State Committee of Psychologists ... 24 MoReg 2137
State Committee of Psychologists ... 24 MoReg 2138
State Committee of Psychologists ... 24 MoReg 2139
State Committee of Psychologists ... 24 MoReg 2140
State Committee of Psychologists ... 24 MoReg 2140
State Committee of Psychologists ... 24 MoReg 2141
Public Service Commission.......... 24 MoReg 2318R
24 MoReg 2318
24 MoReg 2319

Public Service Commission ...

Public Service COMMUISSION ... .....cuvuiinieiiiiiiiiiiiieiiee e 24 MoReg 2142......
24 MoReg 2142......

Public Service Commission
Public Service Commission ... 24 MoReg 2320R
24 MoReg 2320
24 MoReg 2320R
24 MoReg 2321
24 MoReg 232IR
24 MoReg 2321
24 MoReg 2324R
24 MoReg 2324
24 MoReg 2325R
24 MoReg 2325
24 MoReg 2326R
24 MoReg 2326
24 MoReg 2327R
24 MoReg 2327
24 MoReg 2328
24 MoReg 2329R
................................... 24 MoReg 2329
Public Service Commission ... 24 MoReg 2330R
............................................................................... 24 MoReg 2330

Public Service Commission ...
Public Service Commission ...
Public Service Commission ...
Public Service Commission ...
Public Service Commission ...
Public Service Commission ...
Public Service Commission ...
Public Service Commission ...

24 MoReg 1497 .....
24 MoReg 1497 .....
24 MoReg 1498 .....
24 MoReg 1502 .....
24 MoReg 1506 .....

Order

24 MoReg 2590

24 MoReg 2713
24 MoReg 2713

24 MoReg 2636
24 MoReg 2636
24 MoReg 2636
24 MoReg 2637
24 MoReg 2714

24 MoReg 2716
24 MoReg 2716
24 MoReg 2717

This Issue
This Issue
This Issue
24 MoReg 2590
24 MoReg 2590

This Issue
This Issue

In Addition

........................................................... 24 MoReg 2647
........................................................... 24 MoReg 2721
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Rule Number

4 CSR 240-2.110
4 CSR 240-2-115
4 CSR 240-2.116
4 CSR 240-2.120
4 CSR 240-2.125
4 CSR 240-2.130
4 CSR 240-2.140
4 CSR 240-2.150
4 CSR 240-2.160

4 CSR 240-2.170
4 CSR 240-2.180

4 CSR 240-2.200

4 CSR 240-18.010
4 CSR 240-20.015
4 CSR 240-20.017
4 CSR 240-32.110
4 CSR 240-32.120
4 CSR 240-33.010

4 CSR 240-33.020
4 CSR 240-33.040
4 CSR 240-33.050
4 CSR 240-33.060
4 CSR 240-33.070
4 CSR 240-33.080
4 CSR 240-33.090
4 CSR 240-33.100
4 CSR 240-33.110

4 CSR 240-33.120
4 CSR 240-33.130
4 CSR 240-33.140
4 CSR 240-33.150

4 CSR 240-40.015
4 CSR 240-40.016
4 CSR 240-80.015
4 CSR 245-4.020
4 CSR 245-4.050
4 CSR 245-5.010
4 CSR 245-5.020
4 CSR 245-8.010
4 CSR 245-8.040
4 CSR 263-3.140
4 CSR 265-10.025

5 CSR 30-345.020
5 CSR 30-345.030
5 CSR 50-270.050
5 CSR 50-321.010
5 CSR 60-100.010
5 CSR 60-120.010
5 CSR 80-800.290

6 CSR 10-2.100

7 CSR 10-2.010

Agency

Emergency

Proposed

24 MoReg 2330R
24 MoReg 2331
24 MoReg 2331R
24 MoReg 2332
24 MoReg 2332R
24 MoReg 2332
24 MoReg 2333R
24 MoReg 2333
24 MoReg 2333R
24 MoReg 2333
24 MoReg 2334R
24 MoReg 2334
24 MoReg 2336R
24 MoReg 2336
24 MoReg 2336R
................................... 24 MoReg 2336
Public Service Commission ... 24 MoReg 2337R
.................................................................................... 24 MoReg 2337
Public Service Commission 24 MoReg 2338R
Public Service Commission ... 24 MoReg 2338R
24 MoReg 2338
24 MoReg 2339R
24 MoReg 2339
24 MoReg 2340
24 MoReg 1340

Public Service Commission
Public Service Commission ...
Public Service Commission ...

Public Service Commission ...

Public Service Commission ...
Public Service Commission ...
Public Service Commission ...

Public Service Commission ...

Public Service Commission ...
Public Service Commission ...
Public Service Commission ...
Public Service Commission ...
Public Service Commission ...
Public Service Commission ...
Public Service Commission ...

24 MoReg 2341
24 MoReg 2344
24 MoReg 2347R
24 MoReg 2347
24 MoReg 2347R
24 MoReg 2348
24 MoReg 2351R
24 MoReg 2351
24 MoReg 2355R
24 MoReg 2355
24 MoReg 2359R
24 MoReg 2359
24 MoReg 2362R
24 MoReg 2362
24 MoReg 2367R
24 MoReg 2367
24 MoReg 2371R
24 MoReg 2371
24 MoReg 2371R
24 MoReg 2372
24 MoReg 2372R
24 MoReg 2372
24 MoReg 2373
24 MoReg 2376
24 MoReg 2376

Public Service Commission ...
Public Service Commission ...
Public Service Commission ...
Public Service Commission ...
Public Service Commission ...
Public Service Commission ...
Public Service Commission ...
Public Service Commission ...
Public Service Commission ...
Public Service Commission ...
Public Service Commission
Public Service Commission ...

Public Service Commission ....................... 23 MoReg 2911

..This IssueT

............................... 24 MoReg 1346
..... 24 MoReg 1352
..... 24 MoReg 1359

Public Service Commission.....
Public Service Commission...

Public Service Commission ...

Real Estate Appraisers.........

Real Estate Appraisers......
Real Estate Appraisers......
Real Estate Appraisers......
Real Estate Appraisers ......
Real Estate Appraisers ................
Licensed Clinical Social WOTKers .............coceeviuiininiininiiniannenans 24 MoReg 2143
Division of Motor Carrier and Railroad Safety ... ...............c.c.oooue 24 MoReg 2203

DEPARTMENT OF ELEMENTARY AND SECONDARY EDUCATION

Division of School Services...........cvuviuiiiiiiiiiiiiiiiiiiiiineans 24 MoReg 2627
Division of SChoOl SErViCes........o.vuviiiiiiiiiiiiiiiiieee e 24 MoReg 2628
Division of INStIUCON ... ..ouuinitinitiii e 24 MoReg 877
Division of Instruction ..............

Vocational and Adult Education ..............cocoeviviviiinnnnninnnenens NA .
Vocational and Adult Education ..................coooeviiiiiiiiininininiinns A
Urban and Teacher Education .................... 24 MoReg 2123......... 24 MoReg 2143
DEPARTMENT OF HIGHER EDUCATION

Commissioner of Higher Education .................cocooiiivivinnninns 24 MoReg 1650 .....

DEPARTMENT OF TRANSPORTATION
Highways and Transportation COmMmiSSion ................cccoeuveneuennnn. 24 MoReg 1367R
.................................................................................... 24 MoReg 1367

24 MoReg 281 .......

..... 24 MoReg 1719.........24 MoReg 1842 .....

..... 24 MoReg 1846 .....
..... 24 MoReg 1846 .....
..... 24 MoReg 1847 .....
..... 24 MoReg 1847 .....
..... 24 MoReg 1848 .....
..... 24 MoReg 1849 .....

..... 24 MoReg 1365 .....

Order

24 MoReg 1680

24 MoReg 2717
24 MoReg 2717
24 MoReg 2717
24 MoReg 2717
24 MoReg 2717
24 MoReg 2718

24 MoReg 2511

... This Issue
... This Issue

This Issue

In Addition

24 MoReg 1759
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Rule Number

7 CSR 10-6.010
7 CSR 10-6.015
7 CSR 10-6.040
7 CSR 10-6.050
7 CSR 10-6.060
7 CSR 10-6.070
7 CSR 10-6.085

7 CSR 10-19.020
7 CSR 10-19.030

8 CSR 40-2.010
8 CSR 40-2.020
8 CSR 40-2.030
8 CSR 40-2.040
8 CSR 40-2.050
8 CSR 40-2.055
8 CSR 40-2.070
8 CSR 40-2.100
8 CSR 40-2.110
8 CSR 40-2.120
8 CSR 40-2.130
8 CSR 40-2.150
8 CSR 40-2.160
8 CSR 40-2.170
8 CSR 40-2.180
8 CSR 60-3.040

9 CSR 10-7.010
9 CSR 10-7.020
9 CSR 10-7.030
9 CSR 10-7.040
9 CSR 10-7.050
9 CSR 10-7.060
9 CSR 10-7.070
9 CSR 10-7.080
9 CSR 10-7.090
9 CSR 10-7.100
9 CSR 10-7.110
9 CSR 10-7.120
9 CSR 10-7.130
9 CSR 25-4.040
9 CSR 30-4.030
9 CSR 30-4.034
9 CSR 30-4.035
9 CSR 30-4.039
9 CSR 30-4.042
9 CSR 30-4.043
9 CSR 45-5.040

10 CSR

10 CSR 10-2.010
10 CSR 10-2.060
10 CSR 10-3.080
10 CSR 10-4.060
10 CSR 10-5.070
10 CSR 10-5.090
10 CSR 10-5.295
10 CSR 10-5.380
10 CSR 10-5.446
10 CSR 10-5.490
10 CSR 10-5.500
10 CSR 10-5.510
10 CSR 10-5.520
10 CSR 10-5.530
10 CSR 10-5.540
10 CSR 10-5.550
10 CSR 10-6.020
10 CSR 10-6.065
10 CSR 10-6.060
10 CSR 10-6.070

Agency

Emergency

Proposed

24 MoReg 765
24 MoReg 2377
24 MoReg 766
24 MoReg 2378
24 MoReg 767
24 MoReg 2379
24 MoReg 768
24 MoReg 2381
24 MoReg 769
24 MoReg 2381
24 MoReg 770
24 MoReg 2382
24 MoReg 773
24 MoReg 2385
22 MoReg 1226
22 MoReg 1229

Highways and Transportation Commission ...
Highways and Transportation Commission

DEPARTMENT OF LABOR AND INDUSTRIAL RELATIONS

State Board of Mediation .............coevvveiiiiiiniiiiiininennneeeenens 24 MoReg 1507.....
.....24 MoReg 1508 ....
.....24 MoReg 1508 ....
.....24 MoReg 1509 ....
.....24 MoReg 1509 ....
.....24 MoReg 1509 ....
..... 24 MoReg 1510.....
..... 24 MoReg 1510.....
..... 24 MoReg 1510.....
..... 24 MoReg 1511 .....
..... 24 MoReg 1511 .....
..... 24 MoReg 1511 .....
..... 24 MoReg 1512.....
..... 24 MoReg 1512.....
.................................. 24 MoReg 1513.....

State Board of Mediation ...
State Board of Mediation ...
State Board of Mediation ...
State Board of Mediation ...
State Board of Mediation ...
State Board of Mediation ...
State Board of Mediation ...
State Board of Mediation ...
State Board of Mediation ...
State Board of Mediation ...
State Board of Mediation ...
State Board of Mediation ...
State Board of Mediation ...
State Board of Mediation............
Commission on Human Rights ................... 24 MoReg 2565 ........ 24 MoReg 2588

DEPARTMENT OF MENTAL HEALTH
Director, Department of Mental Health
Director, Department of Mental Health.....
Director, Department of Mental Health....
Director, Department of Mental Health....
Director, Department of Mental Health.....
Director, Department of Mental Health....
Director, Department of Mental Health....
Director, Department of Mental Health.....
Director, Department of Mental Health....
Director, Department of Mental Health....
Director, Department of Mental Health
Director, Department of Mental Health
Director, Department of Mental Health....

Fiscal Management ...........c.oeueuininiininiieieineieieeieeeieeieiaeaeans 24 MoReg 2386
Certification Standards ............................. 24 MoReg 2191 ......... 24 MoReg 2215
Certification Standards........................c... 24 MoReg 2193......... 24 MoReg 2216

Certification Standards....................cceeee 24 MoReg 21%4......... 24 MoReg 2217
Certification Standards ............................. 24 MoReg 2195......... 24 MoReg 2219
Certification Standards ... ..24 MoReg 2197......... 24 MoReg 2220
Certification Standards.....................cceeee 24 MoReg 2199......... 24 MoReg 2222

Mental Retardation and Developmental Disabilities ....................... 24 MoReg 2389

DEPARTMENT OF NATURAL RESOURCES

Order

....24 MoReg 2511
....24 MoReg 2511
....24 MoReg 2511
....24 MoReg 2511
....24 MoReg 2511
....24 MoReg 2512
....24 MoReg 2512
....24 MoReg 2512
....24 MoReg 2512
....24 MoReg 2512
....24 MoReg 2512
....24 MoReg 2513

24 MoReg 2513
24 MoReg 2513
24 MoReg 2513

In Addition

This IssueRUC

....This IssueRUC
....This IssueRUC
....This IssueRUC
....This IssueRUC
....This IssueRUC
....This IssueRUC
....This IssueRUC
....This IssueRUC
... This IssueRUC

This IssueRUC
This IssueRUC
This IssueRUC

.......................................................................................................................................... 24 MoReg 1693

Air Conservation Commission
Air Conservation Commission
Air Conservation Commission
Air Conservation Commission
Air Conservation Commission
Air Conservation Commission
Air Conservation Commission
Air Conservation Commission
Air Conservation Commission
Air Conservation Commission
Air Conservation Commission
Air Conservation Commission
Air Conservation Commission
Air Conservation Commission
Air Conservation Commission
Air Conservation Commission
Air Conservation Commission
Air Conservation Commission
Air Conservation Commission

24 MoReg 2588R
24 MoReg 2588R
24 MoReg 2589R
24 MoReg 2224
24 MoReg 2589R
24 MoReg 2001

24 MoReg 19

24 MoReg 2680
24 MoReg 2007
24 MoReg 2012
24 MoReg 2020
24 MoReg 2025
24 MoReg 2034
24 MoReg 2041
24 MoReg 2629
24 MoReg 2630

24 MoReg 2226

24 MoReg 1513......

24 MoReg 1208 .....

24 MoReg 2637

24 MoReg 2513

........................................................... 24 MoReg 420
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Rule Number

10 CSR 10-6.075
10 CSR 10-6.080
10 CSR 10-6.110
10 CSR 10-6.170
10 CSR 10-6.220
10 CSR 10-6.230

10 CSR 10-6.310
10 CSR 20-3.010

10 CSR 20-4.023

10 CSR 20-4.030

10 CSR 20-4.041

10 CSR 20-4.043

10 CSR 20-4.061

10 CSR 20-7.015

10 CSR 20-10.012
10 CSR 20-10.022
10 CSR 20-10.068
10 CSR 20-10.071
10 CSR 20-11.092
10 CSR 20-12.010
10 CSR 20-12.020
10 CSR 20-12.025
10 CSR 20-12.030
10 CSR 20-12.040
10 CSR 20-12.045
10 CSR 20-12.050
10 CSR 20-12.060
10 CSR 20-12.061
10 CSR 20-12.062
10 CSR 20-12.070
10 CSR 20-12.080
10 CSR 20-13.080

10 CSR 25-12.010
10 CSR 25-14.010

10 CSR 45-1.010
10 CSR 45-2.010
10 CSR 45-3.010

10 CSR 45-6.010
10 CSR 45-6.020
10 CSR 45-6.030
10 CSR 60-3.010
10 CSR 60-3.020
10 CSR 60-3.030
10 CSR 60-5.010
10 CSR 60-6.010
10 CSR 60-6.020
10 CSR 60-6.030
10 CSR 60-6.070
10 CSR 60-8.030
10 CSR 70-5.060
10 CSR 80-2.040

10 CSR 100-1.010
10 CSR 100-2.010
10 CSR 100-3.010
10 CSR 100-4.010
10 CSR 100-4.020
10 CSR 100-5.010
10 CSR 100-5.020
10 CSR 100-5.030
10 CSR 140-2

11 CSR 45-1.090
11 CSR 45-5.180
11 CSR 45-9.030

11 CSR 45-13.055
11 CSR 45-17.020
11 CSR 45-17.040
11 CSR 45-30.180
11 CSR 45-30.190
11 CSR 45-30.210
11 CSR 45-30.220
11 CSR 45-30.280
11 CSR 45-30.370

Agency Emergency Proposed Order

Air Conservation COMMISSION. .......c.oeueuiinirernineieniieninneenenenns 24 MoReg 2226

Air Conservation COMMISSION.........euiuirieitirieiiieiiiieeieneieneaeenens 24 MoReg 2230

Air Conservation COMMISSION. ... ..c.euieeiniteieniieneiieiaineenenans 24 MoReg 1520 ........ 24 MoReg 2642
Air Conservation COMMISSION. ... ..c.vuueuiuniueinineieiiineninnenenenenns 22 MoReg 2129

Air Conservation COMMISSION.......o.euiuitiratititieieiieieiiieeneneneenens 24 MoReg 1054......... 24 MoReg 2516

Air Conservation Commission.....
..... 24 MoReg 1215.........24 MoReg 2520
..... 24 MoReg 2686

..... 24 MoReg 1225R

..... 24 MoReg 1225

..... 24 MoReg 1849

..... 24 MoReg 1849

..... 24 MoReg 1850

..... 24 MoReg 1852

..... 24 MoReg 1724

Air Conservation Commission.....
Clean Water Commission...........
Clean Water Commission...
Clean Water Commission...
Clean Water Commission...
Clean Water Commission...
Clean Water Commission...
Clean Water COmMmMISSION. ... ... ..ocuviuiiiiiiiiiiiiiiiiieieeene, 24 MoReg 879.......... 24 MoReg 2521
Clean Water COMMUISSION ... ...uuuuneeeeteieeee ettt ereeneneeenenens 24 MoReg 1056

Clean Water COMMUESSION.........iuuinitinitiiieiiei e 24 MoReg 1056

Clean Water COMMUSSION.......cueuninitiinitiiiiiiieie e 24 MoReg 1057

Clean Water COMMUISSION ... ..uuuueeeeeteeeeeeeeee et eneenenenens 24 MoReg 1058

Clean Water COMMUISSION........uiuuinitiiniteiii e ee s 24 MoReg 1058

Clean Water COMMUSSION.......cueuuinitiiniiiiiiiiniei e 24 MoReg 1058R

Clean Water COMMISSION.........cuuiuiuiinitiiiiiiieii e eieeeaeeaeans 24 MoReg 1059R

Clean Water COMMUISSION.......cuvuuinitinie et e 24 MoReg 1059R

Clean Water COMMUSSION.......cuvuuinitiiniiiiiiiineeie e 24 MoReg 1059R

Clean Water COMMUSSION.........cuuiuiniinitiiiiiiieieiieeieeeieeaeans 24 MoReg 1060R

Clean Water COMMUISSION........uvuuiniteiniteiiieiei e eeaeeaaans 24 MoReg 1060R

Clean Water COMMUSSION.......cuvuuinitiinitiiiiiiiteie e 24 MoReg 1061R

Clean Water COMMUSSION.........cuuvuiuiiniiiiiiiiiiieeieeieeeaeaeans 24 MoReg 1061R

Clean Water COMMUISSION.........iuuiniteiniteiii e 24 MoReg 1061R

Clean Water COMMUISSION.......eueuuinitiiniiiiiieieeieeieee e 24 MoReg 1062R
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HIGHER EDUCATION, DEPARTMENT OF
survivor grant program; 6 CSR 10-2.100; 7/1/99, 12/1/99

HIGHER EDUCATION SAVINGS PROGRAM
board; 15 CSR 50-4.020, 10/1/99
organization; 15 CSR 50-4.010; 10/1/99

HUMAN RIGHTS, MISSOURI COMMISSION ON
employment practices; 8 CSR 60-3.040; 10/15/99

IMMUNIZATION
coverage by insurance policy; 19 CSR 20-28.060; 6/15/99,
10/1/99

INSURANCE, DEPARTMENT OF

affidavits; 20 CSR 700-6.300; 12/15/98, 6/15/99, 10/1/99

agents
appointment of; 20 CSR 700-1.130; 5/17/99, 10/15/99
exam and licensing; 20 CSR 700-1.010; 5/17/99, 10/15/99

amendment or reinstatement of articles; 20 CSR 200-5.010;
12/15/98, 6/15/99, 10/1/99

application for certificate of authority; 20 CSR 200-9.600;
12/15/98, 6/15/99, 10/1/99

brokers; 20 CSR 700-1.100; 5/17/99, 10/15/99

deposit of securities; 20 CSR 200-7.200; 12/15/98, 6/15/99,
10/1/99

dissolution of plan; 20 CSR 200-14.400; 12/15/98, 6/15/99,
10/1/99

federal liability risk retention; 20 CSR 200-8.100; 6/15/99,
10/1/99

forms and fees ; 20 CSR 200-10.500; 12/15/98, 6/15/99, 10/1/99

group health filings; 20 CSR 400-2.130; 12/15/98, 6/15/99,
10/1/99

law interpretations; 20 CSR 500-4.100; 8/16/99

licensing of agencies; 20 CSR 700-1.110; 12/15/98, 6/15/99,
10/1/99

medical malpractice award; 20 CSR; 2/14/98, 3/1/99

modified guaranty annuity; 20 CSR 400-1.150; 12/15/98,
6/15/99, 10/1/99

prelicensing education; 20 CSR 700-3.100; 12/15/98, 6/15/99,
10/1/99

rate variations; 20 CSR 500-4.300; 12/15/98, 6/15/99, 10/1/99

referenced or adopted material; 20 CSR 10-1.020; 12/15/98,
6/15/99, 10/1/99

reinsurance intermediary license; 20 CSR 700-7.100; 12/15/98,
6/15/99, 10/1/99

service of process; 20 CSR 800-2.010; 12/15/98, 6/15/99,
10/1/99
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standards for policy issuance; 20 CSR 500-7.200; 12/15/98,
6/15/99, 10/1/99

surplus lines forms; 20 CSR 200-6.100; 12/15/98, 6/1/99,
10/1/99

utilization review; 20 CSR 700-4.100; 12/15/98, 6/15/99,
10/1/99

INVESTMENT OF NONSTATE FUNDS
investment instruments; 12 CSR 10-43.020; 9/15/99
collateral requirements; 12 CSR 10-43.030; 9/15/99

LABOR AND INDUSTRIAL RELATIONS, DIVISION OF
state board of mediation
amendment; 8 CSR 40-2.055; 6/15/99, 10/1/99
certification; 8 CSR 40-2.030; 6/15/99, 10/1/99
decertification; 8 CSR 40-2.040; 6/15/99, 10/1/99
definitions; 8 CSR 40-2.010; 6/15/99, 10/1/99
election
agreement for consent; 8 CSR 40-2.180; 6/15/99,
10/1/99
notice; 8 CSR 40-2.150; 6/15/99, 10/1/99
procedure; 8 CSR 40-2.160; 6/15/99, 10/1/99
runoff; 8 CSR 40-2.170; 6/15/99, 10/1/99
initial action; 8 CSR 40-2.100; 6/15/99, 10/1/99
intervention; 8 CSR 40-2.130; 6/15/99, 10/1/99
list of employees; 8 CSR 40-2.120; 6/15/99, 10/1/99
petitions; 8 CSR 40-2.020; 6/15/99, 10/1/99
petitioning party; 8 CSR 40-2.110; 6/15/99, 10/1/99
showing of interest; 8 CSR 40-2.070; 6/15/99, 10/1/99
unit clarification; 8 CSR 40-2.050; 6/15/99

LIVESTOCK PURCHASES
price reporting; 2 CSR 10-5.005; 10/1/99; 2 CSR 10-5.010;
11/15/99

LEAD ABATEMENT AND ASSESSMENT LICENSING,
TRAINING ACCREDITATION
accreditation; 19 CSR 20-8.010, 10/1/99
application
lead abatement
contractors; 19 CSR 30-70.180; 10/1/99
supervisors; 19 CSR 30-70.160; 10/1/99
workers; 19 CSR 30-70.150; 10/1/99
lead inspectors; 19 CSR 30-70.130; 10/1/99
project designers; 19 CSR 30-70.170; 10/1/99
risk assessors; 19 CSR 30-70.140; 19 CSR 30-70.200;
10/1/99
complaint handling; 19 CSR 30-70.520; 10/1/99
definitions
lead abatement and assessment; 19 CSR 30-70.110, 10/1/99
training providers; 19 CSR 30-70.310; 10/1/99
work practice standards; 19 CSR 30-70.600; 10/1/99
general; 19 CSR 30-70.120; 10/1/99
licensing; 19 CSR 20-8.020, 10/1/99
occupation licenses; 19 CSR 30-70.190;10/1/99
project notification; 19 CSR 30-70.640; 10/1/99
reapplication; 19 CSR 30-70.195; 10/1/99
refresher courses; 19 CSR 30-70.380; 10/1/99
reaccredidation; 19 CSR 30-70.390; 10/1/99
standards of professional conduct; 19 CSR 30-70.510; 10/1/99
suspension, revocation, restriction; 19 CSR 30-70.400; 10/1/99
training courses
lead abatement supervisor; 19 CSR 30-70.360; 10/1/99
lead abatement worker; 19 CSR 30-70.350; 10/1/99
lead inspector; 19 CSR 30-70.330; 10/1/99
project designer; 19 CSR 30-70.370; 10/1/99
risk assessor; 19 CSR 30-70.340; 10/1/99
training providers; 19 CSR 30-70.320; 10/1/99
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work practice standards
lead abatement; 19 CSR 30-70.630; 10/1/99
lead inspection; 19 CSR 30-70.610; 10/1/99
lead risk assessment; 19 CSR 30-70.620; 10/1/99

LIQUOR CONTROL, DIVISION OF
unlawful discrimination and price scheduling; 11 CSR 70-2.190;
10/1/99

LOCAL RECORDS
grant program; 15 CSR 30-45.030; 9/1/99

LOTTERY, STATE
instant game
definitions; 12 CSR 40-80.010; 11/2/98, 7/15/99, 11/1/99
designations for specifics for each game; 12 CSR 40-90.110;
11/2/98, 7/15/99, 11/1/99
disputes; 12 CSR 40-80.100; 11/2/98, 7/15/99, 11/1/99
limitation on awarding prizes; 12 CSR 40-80.030; 11/2/98,
7/15/99, 11/1/99
manner of selecting; 12 CSR 40-80.020; 11/2/98, 7/15/99,
11/1/99
number and value of prizes; 12 CSR 40-90.030, 12 CSR 40-
90.080; 11/2/98, 7/15/99, 11/1/99
retailer validation code; 12 CSR 40-90.050, 12 CSR 40-
90.100; 11/2/98, 7/15/99, 11/1/99
return of tickets; 12 CSR 40-20.040; 11/2/98, 7/15/99,
11/1/99
rub-off spots; 12 CSR 40-90.020, 12 CSR 40-90.070;
12 CSR 40-90.090; 11/2/98, 7/15/99, 11/1/99
state fair spin; 12 CSR 40-90.120; 11/2/98, 7/15/99, 11/1/99
symbol captions; 12 CSR 40-90.040; 11/2/98, 7/15/99,
11/1/99
theme number 1; 12 CSR 40-90.010; 11/2/98, 7/15/99,
11/1/99
theme number 2; 12 CSR 40-90.060; 11/2/98, 7/15/99
11/1/99
ticket responsibility; 12 CSR 40-80.090; 11/2/98, 7/15/99
11/1/99
validation requirements; 12 CSR 40-80.050; 11/2/98,
7/15/99, 11/1/99

MEDICAID

computation of overpayment; 13 CSR 70-3.130; 7/15/99

children’s health insurance program; 13 CSR 70-4.080; 10/1/99

federal reimbursement allowance; 13 CSR 70-15.110; 10/1/99

GME payment; 13 CSR 70-15.010; 7/15/99, 8/2/99, 12/1/99

hospital reimbursement rates; 13 CSR 70-15.010; 2/16/99,
6/15/99, 10/1/99, 10/15/99

list of restricted drugs; 13 CSR 70-20.031; 7/1/99, 11/15/99

outpatient settlements; 13 CSR 70-15.010; 6/1/99

pediatric nursing care; 13 CSR 70-10.050; 7/1/99

preadmission screening; 13 CSR 70-10.040; 7/1/99, 12/1/99

provider enrollment; 13 CSR 70-3.020; 6/15/98

sanctions for false or fraudulent claims; 13 CSR 70-3.030;
7/15/99

settlements;13 CSR 70-15.040; 6/15/99, 7/15/99, 10/15/99,
11/15/99

Title XIX provider enrollment; 13 CSR 70-3.020; 7/15/99

trend factors; 13 CSR 70-10.030; 7/1/99

uninsured working parents’ health insurance program; 13 CSR
70-4.090; 10/1/99, 10/15/99; 11/15/99

MENTAL HEALTH, DEPARTMENT OF

admission criteria; 9 CSR 30-4.042; 9/15/99

client records; 9 CSR 30-4.035; 9/15/99

definitions; 9 CSR 30-4.030; 9/15/99

Missouri Alliance for Individuals; 9 CSR 45-5.040; 10/1/99
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personnel and staff development; 9 CSR 30-4.034; 9/15/99
recovery of overpayments to providers; 9 CSR 25-4.040; 10/1/99
service provision; 9 CSR 30-4.039; 9/15/99

treatment; 9 CSR 30-4.043; 9/15/99

METALLIC MINERALS WASTE MANAGEMENT
administrative penalty assessment; 10 CSR 45-3.010; 5/17/99
closure and inspection plan; 10 CSR 45-6.020; 8/16/99
definitions; 10 CSR 45-2.010; 8/16/99

financial assurance; 10 CSR 45-6.030; 8/16/99

organization; 10 CSR 45-1.010; 8/16/99

permit applications; 10 CSR 45-6.010; 8/16/99

MILK BOARD, STATE
pasteurized milk ordinance; 2 CSR 80-2.180; 11/15/99,
12/1/99

MOTOR CARRIER AND RAILROAD SAFETY
marking of vehicles; 4 CSR 265-10.025; 9/15/99

MOTOR VEHICLE

handicapped parking cones; 12 CSR 10-23.450; 12/1/99
notice of lien; 12 CSR 10-23.446; 10/1/99

statements of non-interest; 12 CSR 10-23.265; 8/2/99, 11/15/99

MOTOR VEHICLE COMMISSION

advertising practices; 12 CSR 60-5.010; 11/15/99

boat dealers; 12 CSR 60-2.020; 11/15/99

boat manufacturers; 12 CSR 60-2.110; 11/15/99

business records; 12 CSR 60-2.140, 12 CSR 60-2.160;

11/15/99

certificate of numbers and plates; 12 CSR 60-2.170; 11/15/99

classic vehicle dealers; 12 CSR 60-2.080; 11/15/99

commission; 12 CSR 60-1.020; 11/15/99

complaint handling and disposition procedures; 12 CSR 60-

1.050; 11/15/99

dealer license plates; 12 CSR 60-2.150; 11/15/99

definitions; 12 CSR 60-1.010; 11/15/99

deliberations of the commission; 12 CSR 60-4.080; 11/15/99

disciplinary procedures and hearings; 12 CSR 60-4.040; 11/15/99

fees; 12 CSR 60-1.060; 11/15/99

franchised new dealers; 12 CSR 60-2.030; 11/15/99

hearing officer; 12 CSR 60-4.050; 11/15/99

historic vehicle dealers; 12 CSR 60-2.070; 11/15/99

license denial or disciplinary actions; 12 CSR 60-4.010; 11/15/99

licensure; 12 CSR 60-2.010; 11/15/99

motorcycle dealers; 12 CSR 60-2.090; 11/15/99

new vehicle and trailer manufacturers; 12 CSR 60-2.100;
11/15/99

notice of hearing; 12 CSR 600-4.060; 11/15/99

organization; 12 CSR 60-1.030; 11/15/99

place of business; 12 CSR 60-2.120; 11/15/99
activity conducted away; 12 CSR 60-3.010; 11/15/99

prehearing conferences and stipulations; 12 CSR 60-4.070;
11/15/99

recreational vehicle dealers; 12 CSR 60-2.060; 11/15/99

registration with the secretary of state; 12 CSR 60-2.130;
11/15/99

release of public records; 12 CSR 60-1.040; 11/15/99

review of license denial; 12 CSR 60-4.020; 11/15/99

used vehicle dealers; 12 CSR 60-2.040; 11/15/99

waiver of hearing; 12 CSR 60-4.030; 11/15/99

wholesale dealers; 12 CSR 60-2.050; 11/15/99

MOTOR VEHICLE INSPECTION DIVISION

areas for inspection; 11 CSR 50-2.350; 12/1/99

certificate, report and printer functions; 11 CSR 50-2.405; 12/1/99
display and program requirements; 11 CSR 50-2.403; 12/1/99
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documentation, logistics, warranty; 11 CSR 50-2.407; 12/1/99
emission fees; 11 CSR 50-2.360; 12/1/99

general specifications; 11 CSR 50-2.401; 12/1/99

inspection station licensing; 11 CSR 50-2.370; 12/1/99
inspector/mechanic licensing; 11 CSR 50-2.380; 12/1/99
MAS software functions; 11 CSR 50-2.402; 12/1/99
procedures for emission only tests; 11 CSR 50-2.420; 12/1/99
safety/emission stickers; 11 CSR 50-2.390; 12/1/99

technical specifications; 11 CSR 50-2.406; 12/1/99

test record specifications; 11 CSR 50-2.404; 12/1/99

vehicles failing reinspection; 11 CSR 50-2.410; 12/1/99

NURSING HOME ADMINISTRATORS
examination; 13 CSR 73-2.070; 12/1/99
fees; 13 CSR 73-2.015; 12/1/99

licensure; 13 CSR 73-2.020; 12/1/99

NURSING HOME PROGRAM

pediatric nursing care plan; 13 CSR 70-10.050, 7/1/99,
10/15/99

reimbursement
allowance; 13 CSR 70-10.110; 10/1/99, 10/15/99
HIV nursing facilities; 13 CSR 70-10.080; 10/1/99,

10/15/99

ICF/MR services; 13 CSR 70-10.030; 7/1/99; 10/15/99
nursing facilities; 13 CSR 70-10.015; 10/1/99, 10/15/99

OUTDOOR ADVERTISING

beyond 600 feet of right-of-way; 7 CSR 10-6.050; 3/15/99,
10/1/99

commercial and industrial areas; 7 CSR 10-6.040; 3/15/99,
10/1/99

cutting and trimming of vegetation; 7 CSR 10-6.085; 3/15/99,
10/1/99

definitions; 7 CSR 10-6.015; 3/15/99, 10/1/99

nonconforming signs; 7 CSR 10-6.060; 3/15/99, 10/1/99

permits; 7 CSR 10-6.070; 3/15/99, 10/1/99

public information; 7 CSR 10-6.010; 3/15/99, 10/1/99

PEACE OFFICER STANDARDS AND TRAINING
PROGRAM (POST)
computer-based training; 11 CSR 75-12.010; 7/15/99, 11/15/99
procedures; 11 CSR 75-12.020; 7/15/99, 11/15/99; 11 CSR-
75-12.030; 7/15/99, 11/15/99
definitions; 11 CSR 75-2.010; 7/15/99, 11/15/99
ineligible cost items; 11 CSR 75-10.070; 8/2/99, 11/15/99

PERSONNEL ADVISORY BOARD AND DIVISION

OF PERSONNEL

broad classification bands; 1 CSR 20-2.015; 4/15/99, 8/16/99
definitions; 1 CSR 20-5.015; 10/15/99

hours of work and holidays; 1 CSR 20-5.010; 10/15/99
leaves of absence; 1 CSR 20-5.020; 10/15/99

ShareLeave; 1 CSR 20-5.025; 10/15/99

PETITION RULES
processing procedures; 15 CSR 30-15.020; 10/1/99
signature verification; 15 CSR 30-15.010; 10/1/99

PETROLEUM STORAGE TANK INSURANCE FUND
BOARD OF TRUSTEES
appeals procedure; 10 CSR 100-5.020; 5/3/99, 10/1/99
assessment of transport load fee; 10 CSR 100-3.010; 5/3/99,
10/1/99
claims
cleanup costs; 10 CSR 100-5.010; 5/3/99, 10/1/99
third-party; 10 CSR 100-5.030; 5/3/99, 10/1/99
definitions; 10 CSR 100-2.010; 5/3/99, 10/1/99
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organization; 10 CSR 100-1.010; 5/3/99, 10/1/99
participation requirements
aboveground tanks; 10 CSR 100-4.020; 5/3/99, 10/1/99
underground tanks; 10 CSR 100-4.010; 5/3/99, 10/1/99

PHARMACY, STATE BOARD OF

disciplinary actions; 4 CSR 220-2.160; 8/2/99, 12/1/99
permits; 4 CSR 220-2.020; 8/2/99, 12/1/99

standards of operation; 4 CSR 220-2.010; 8/2/99, 12/1/99

PHYSICAL THERAPISTS AND ASSISTANTS
continuing education
acceptable; 4 CSR 150-3.203; 6/15/99 , 11/15/99
extensions; 4 CSR 150-3.202; 6/15/99, 11/1/99
requirements; 4 CSR 150-3.201; 6/15/99, 11/1/99
definitions; 4 CSR 150-3.200; 6/1/99, 11/1/99
fees; 4 CSR 150-3.080; 6/1/99, 11/1/99

PHYSICIAN ASSISTANTS

renewal of license; 4 CSR 150-7.310; 11/16/98
supervision agreements; 4 CSR 150-7.135; 8/16/99, 9/1/99
temporary licensure; 4 CSR 150-7.300; 11/16/98

PHYSICIANS AND SURGEONS
definitions; 4 CSR 150-2.001; 10/15/98
temporary license to teach; 4 CSR 150-2.065; 10/15/98

PODIATRIC MEDICINE, STATE BOARD OF
application for licensure; 4 CSR 230-2.010; 7/1/99, 10/15/99
internship/residency; 4 CSR 230-2.065; 9/15/99, 10/15/99
temporary licensure; 4 CSR 230-2.065; 7/1/99

PSYCHOLOGISTS, STATE COMMITTEE OF
application for licensure; 4 CSR 235-1.030; 9/1/99
health service provider certification; 4 CSR 235-1.031;
9/1/99
provisional; 4 CSR 235-1.025; 9/1/99
temporary; 4 CSR 235-1.026; 9/1/99
complaint handling; 4 CSR 235-4.030; 9/1/99
definitions; 4 CSR 235-1.015; 9/1/99
health care provider certification; 4 CSR 235-3.020; 9/1/99
licensure by
endorsement of EPPP exam; 4 CSR 235-2.065; 9/1/99
exam; 4 CSR 235-2.060; 9/1/99
reciprocity; 4 CSR 235-3.020; 9/1/99
notification of change of address; 4 CSR 235-1.060; 9/1/99
replacements; 4 CSR 235-1.063; 9/1/99
supervised professional experience; 4 CSR 235-2.020; 9/1/99;
4 CSR 235-2.040; 9/1/99
delivery of nonhealth services; 4 CSR 235-2.050; 9/1/99

PUBLIC DRINKING WATER PROGRAM
analyses; 10 CSR 60-5.010; 8/2/99
capacity requirements; 10 CSR 60-3.030; 8/2/99, 10/15/99
construction authorization; 10 CSR 60-3.010; 8/2/99, 10/15/99
consumer confidence report; 10 CSR 60-8.030; 8/2/99
continuing operating authority; 10 CSR 60-3.020; 8/2/99,
10/15/99
exemptions; 10 CSR 60-6.020; 8/2/99
penalty assessment; 10 CSR 60-6.070; 8/2/99
variances; 10 CSR 60-6.010; 8/2/99
schedules; 10 CSR 60-6.030; 8/2/99

PUBLIC SERVICE COMMISSION
electric utilities
affiliate transactions; 4 CSR 240-20.015; 6/1/99
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gas utilities
affiliate transactions; 4 CSR 240-40.015; 6/1/99
marketing; 4 CSR 240-40.016; 6/1/99
meetings and hearings; 4 CSR 240-2.020; 9/1/99, 12/1/99
practice and procedure
applications; 4 CSR 240-2.060; 10/1/99
briefs and oral argument; 4 CSR 240-2.140; 10/1/99
complaints; 4 CSR 240-2.070; 10/1/99
computation of effective dates; 4 CSR 240-2.050; 10/1/99
decisions of the commission; 4 CSR 240-2.150; 10/1/99
definitions; 4 CSR 240-2.010; 10/1/99
discovery and prehearings; 4 CSR 240-2.090; 10/1/99
dismissal; 4 CSR 240-2.116; 10/1/99
dispute resolution; 4 CSR 240-2.125; 10/1/99
evidence; 4 CSR 240-2.130; 10/1/99
forms; 4 CSR 240-2.170; 10/1/99
hearings; 4 CSR 240-2.110; 10/1/99
intervention; 4 CSR 240-2.075; 10/1/99
orders of the commission; 4 CSR 240-2.150; 10/1/99
pleadings; 4 CSR 240-2.080; 10/1/99
practice before the commission; 4 CSR 240-2.040; 10/1/99
presiding officers; 4 CSR 240-2.120; 10/1/99
protective orders; 4 CSR 240-2.085; 10/1/99
rehearings and reconsideration; 4 CSR 240-2.160; 10/1/99
rulemaking; 4 CSR 240-2.180; 10/1/99
small company rate increase; 4 CSR 240-2.200; 10/1/99
stipulations and agreements; 4 CSR 240-2.115; 10/1/99
subpoenas; 4 CSR 240-2.100; 10/1/99
tariff filings; 4 CSR 240-2.065; 10/1/99
waiver of rules; 4 CSR 240-2.015; 10/1/99
records of the commission; 4 CSR 240-2.030; 9/1/99, 12/1/99
safety standards; 4 CSR 240-18.010; 10/1/99
steam heating utilities
affiliate transactions; 4 CSR 240-80.015; 6/1/99
telecommunications companies
billing and payment standards; 4 CSR 240-33.040; 10/1/99
complaint procedures; 4 CSR 240-33.110; 10/1/99
definitions; 4 CSR 240-33.020; 10/1/99
deposits and guarantees; 4 CSR 240-33.050; 10/1/99
discontinuance of service; 4 CSR 240-33.070; 10/1/99
disputes; 4 CSR 240-33.080; 10/1/99
inquiries; 4 CSR 240-33.060; 10/1/99
operator service; 4 CSR 240-33.130; 10/1/99
payment deferral for schools and libraries; 4 CSR 240-
33.120; 10/1/99
pay telephone; 4 CSR 240-33.140; 10/1/99
settlement agreements; 4 CSR 240-33.090; 10/1/99
variance; 4 CSR 240-33.100; 10/1/99
telecommunication services
snap-back requirements; 4 CSR 240-32.120; 10/1/99
providers; 4 CSR 240-33.150; 7/15/99, 8/2/99, 10/15/99,
12/1/99
surety bonding requirements; 4 CSR 240-32.110; 10/1/99
telephone utilities
billing and payment standards; 4 CSR 240-33.040; 10/1/99
complaint procedures; 4 CSR 240-33.110; 10/1/99
definitions; 4 CSR 240-33.020; 10/1/99
deposits and guarantees; 4 CSR 240-33.050; 10/1/99
discontinuance of service; 4 CSR 240-33.070; 10/1/99
disputes; 4 CSR 240-33.080; 10/1/99
general provisions; 4 CSR 240-33.010; 10/1/99
inquiries; 4 CSR 240-33.060; 10/1/99
settlement agreements; 4 CSR 240-33.090; 10/1/99
variances; 4 CSR 240-33.100; 10/1/99

REAL ESTATE APPRAISERS
certification, licensure, nonresident; 4 CSR 245-4.050; 8/2/99
11/15/99
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expiration and renewal; 4 CSR 245-4.020; 8/2/99, 11/15/99
fees; 4 CSR 245-5.020; 8/2/99, 11/15/99

payment; 4 CSR 245-5.010; 8/2/99, 11/15/99

records; 4 CSR 245-8.040; 8/2/99, 11/15/99

requirements; 4 CSR 245-8.010; 8/2/99, 11/15/99

RETIREMENT SYSTEMS
county employees’ retirement fund
certification of employment and salary; 16 CSR 50-2.050;
5/17/99, 8/16/99
payroll contributions; 16 CSR 50-2.020; 7/1/99, 10/1/99
public school retirement
beneficiary; 16 CSR 10-5.030; 9/15/99, 16 CSR 10-6.090;
9/15/99
cost of living adjustment; 16 CSR 10-5.055; 9/15/99,
16 CSR 10-6.100; 9/15/99
disability retirement; 16 CSR 10-5.020; 9/15/99
membership service credit; 16 CSR 10-4.010; 9/15/99,
16 CSR 10-6.040; 9/15/99
payment of funds; 16 CSR 10-3.010; 7/15/99, 11/1/99
reinstatement, credit purchases; 16 CSR 10-4.014; 12/1/99
nonteacher employee; 16 CSR 10-6.045; 12/1/99
service retirement; 16 CSR 10-6.060; 9/15/99
source of funds; 16 CSR 10-6.020; 7/15/99, 11/1/99

REVENUE, DEPARTMENT OF
gifts to the state; 12 CSR 10-42.030; 7/15/99, 11/15/99

RURAL HEALTH CLINIC
provider based clinic; 13 CSR 70-94.020; 6/15/99, 10/15/99

SOLID WASTE MANAGEMENT
administrative penalty assessment; 10 CSR 80-2.040; 5/17/99,
10/15/99

SPEECH-LANGUAGE PATHOLOGISTS AND
AUDIOLOGISTS
display of certificate; 4 CSR 150-4.125; 3/15/99
educational requirements; 4 CSR 150-4.105; 3/15/99
process for registration; 4 CSR 150-4.120; 3/15/99
renewal

certificate of registration; 4 CSR 150-4.130; 3/15/99
scope of practice; 4 CSR 150-4.115; 3/15/99
supervision requirements; 4 CSR 150-4.110; 3/15/99

TAX COMMISSION, STATE

forms; 12 CSR 30-1.030; 11/15/99

mediation of appeals; 12 CSR 30-3.085; 8/16/99, 12/1/99
private car companies; 12 CSR 30-2.017, 11/15/99
private railcar industry; 12 CSR 30-2.018, 11/15/99

TAX CREDIT
maternity homes; 13 CSR 40-80.010; 10/1/99

TAX, INCOME
determination of timeliness; 12 CSR 10-2.240; 11/1/99

TAX, SALES/USE

ceramic greenware molds; 12 CSR 10-3.318; 8/16/99, 12/1/99

concrete mixing trucks; 12 CSR 10-3.848; 8/16/99, 12/1/99

direct use; 12 CSR 10-3.326; 8/16/99, 12/1/99

drugs and medical equipment; 12 CSR 10-111.013; 11/1/99

exempt machinery; 12 CSR 10-3.327; 8/16/99, 12/1/99

machinery and equipment exemptions; 12 CSR 10-111.010;
10/1/99

plant, new or expanded; 12 CSR 10-3.320; 8/16/99, 12/1/99

refunds and credits; 12 CSR 10-111.016; 11/1/99
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replacement machinery, equipment; 12 CSR 10-3.316; 8/16/99,
12/1/99

retreading tires; 12 CSR 10-3.056; 8/16/99, 12/1/99

rock quarries; 12 CSR 10-3.324; 8/16/99, 12/1/99

rulings; 12 CSR 10-3.003, 12 CSR 10-4.295; 8/16/99, 12/1/99

vending machines
on owner’s premises; 12 CSR 10-3.106; 8/16/99, 12/1/99
premises other than owner; 12 CSR 10-3.108; 8/16/99

12/1/99

TRAFFIC REGULATIONS
overdimension and overweight permits; 7 CSR 10-2.010; 6/1/99

UNDERGROUND STORAGE TANKS
applications; 10 CSR 20-12.040; 5/3/99

review of; 10 CSR 20-12.045; 5/3/99
claims, third-party; 10 CSR 20-12.062; 5/3/99
closure and changes in service; 10 CSR 20-10.071; 5/3/99
definitions; 10 CSR 20-12.010; 5/3/99

financial responsibility terms; 10 CSR 20-11.092; 5/3/99

technical regulations; 10 CSR 20-10.012; 5/3/99
eligibility; 10 CSR 20-12.025; 5/3/99
fees

participation; 10 CSR 20-12.030; 5/3/99

petroleum transport load; 10 CSR 20-12.020; 5/3/99
membership; 10 CSR 20-12.070; 5/3/99
notification requirements; 10 CSR 20-10.022; 5/3/99
penalty assessment protocol; 10 CSR 20-13.080; 5/17/99
proof of integrity; 10 CSR 20-12.050; 5/3/99
reimbursement; 10 CSR 20-12.060; 5/3/99

cleanup costs criteria; 10 CSR 20-12.061; 5/3/99
risk-based clean-up levels; 10 CSR 20-10.068; 5/3/99
sites with existing contamination; 10 CSR 20-12.080; 5/3/99

VOTER APPLICATION AND FORMS
postcard form; 15 CSR 30-4.010; 10/1/99

WATER PATROL, DIVISION OF
approval of aids; 11 CSR 80-5.010; 12/1/99

WATER QUALITY
effluent regulations; 10 CSR 20-7.015; 4/1/99, 10/1/99

WEIGHTS AND MEASURES

inspection of premises; 2 CSR 90-30.050; 5/17/99, 10/1/99

measuring devices; 2 CSR 90-30.080; 5/7/99, 10/1/99

service station
auto and marine; 2 CSR 90-30.060; 5/7/99, 10/1/99
unattended self-service; 2 CSR 90-30.070; 5/7/99,

10/1/99

tank trucks and tank wagons; 2 CSR 90-30.090; 5/7/99,
10/1/99

terminals; 2 CSR 90-30.100; 5/7/99, 10/1/99

WORKFORCE DEVELOPMENT

application; 4 CSR 195-5.020; 10/1/99
employee/trainee eligibility; 4 CSR 195-5.030; 10/1/99
purpose, business eligibility; 4 CSR 195-5.010; 10/1/99
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